
`o {Z`‘ Am¡a eV] AmnHo$ ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>a H$mS>© S>o{~Q> H$mS>© Ho$ Cn`moJ go Ow‹S>o g^r 
boZXoZm| na bmJy hmoVr h¢& S>o{~Q> H$mS>© ñdrH$ma H$aZo Am¡a/`m Cn`moJ H$aZo na, Amn {ZåZ{bpIV g^r 
{Z`‘m| Am¡a eVm] H$mo {~Zm eV© ñdrH$ma H$aVo h¢ Am¡a Amn àmg§{JH$ {d{Z‘` {Z`§ÌU {d{Z`‘m|, EŠg{O‘ 
Zr{V`m| Am¡a {dXoer ‘wÐm H$mZyZm| Am¡a gm‘mÝ` Vm¡a na, ^maV Ho$ H$mZyZm| H$m O¡go ^r bmJy hmo, AZwnmbZ 
gw{Z{üV H$aZo H$m H$V©ì` Am¡a Xm{`Ëd ñdrH$ma H$aVo h¢&

n[a^mfmE§:
""~¢H$'', ""ñQ>¢S>S>© MmQ>©S>©'', ""h‘mam'', ""h‘go'' `m ""h‘'' H$m AW© ñQ>¢S>S>© MmQ>©S>© ~¢H$ h¡, Omo ñQ>¢S>S>© 
MmQ>©S>© ~¢H$ Ho$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© H$m OmarH$Vm© h¡, Am¡a Bg‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$, Mmho {H$gr 
^r AÝ` Zm‘ go nwH$mam OmE, Am¡a ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ CÎmadVu Am¡a g‘ZwXo{eVr em{‘b h¢& 
""H$mS>©YmaH$'', ""Amn'', ""AmnH$m'' H$m AW© Cg ì`p³V go h¡ {Ogo Zm‘m§{H$V ImVo(ImVm|) H$mo g§Mm{bV 
H$aZo Ho$ {bE ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© Omar {H$`m J`m h¡& ""H$mS>©'' `m ""S>o{~Q> 
H$mS>©'' ~¢H$ Ûmam Omar ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© H$mo g§X{^©V H$aVm h¡ Am¡a Bg‘| 
g‘`-g‘` na ~¢H$ Ûmam Omar H$moB© AÝ` H$mS>© ^r em{‘b hmo gH$Vm h¡& ""ImVm'' H$mS>©YmaH$ Ho$ ~MV 
Am¡a/`m Mmby ImVo Am¡a/`m H$mS>©YmaH$ Ûmam Zm‘{ZX}{eV Am¡a ~¢H$ Ûmam AZw‘mo{XV {H$gr AÝ` àH$ma Ho$ 
ImVo H$mo g§X{^©V H$aVm h¡& ""àmW{‘H$ ImVm'' H$m AW© D$na d{U©V ImVm| ‘| go EH$ h¡, {Ogo H$mS>© H$m 
Cn`moJ H$aHo$ {H$E JE boZXoZ Ho$ {bE S>o{~Q> {H$`m OmEJm& O¡gm {H$ D$na d{U©V h¡, ""Zm‘{ZX}{eV 
ImVm|'' ‘| àmW{‘H$ ImVm em{‘b h¡, Am¡a `h AmnHo$ Ûmam {bpIV ê$n go Zm‘{ZX}{eV Am¡a AmnHo$ 
S>o{~Q> H$mS>© Am¡a {nZ Ûmam EŠgog {H$E OmZo Ho$ {bE ~¢H$ Ûmam AZw‘mo{XV AmnHo$ ImVo (ImVm|) H$mo B§{JV 
H$aVm h¡& ""ATM'' H$m AW© h¡ H$moB© ^r Am°Q>mo‘oQ>oS> Q>oba ‘erZ, Mmho dh ^maV ‘| hmo `m {dXoe ‘|, Mmho 
ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$s hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$s hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, 
Amn AnZo ImVo (ImVm|) ‘| ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ nmg aIo AnZo YZ VH$ EŠgog Ho$ {bE S>o{~Q> 
H$mS>© H$m Cn`moJ H$a gH$Vo h¢& ""PIN'' H$m AW© h‘mao Ûmam AmnH$mo Amd§{Q>V `m g‘`-g‘` na AmnHo$ 
Ûmam MwZr JB© ng©Zb AmBS|>{Q>{’$Ho$eZ Z§~a (EQ>rE‘ Ho$ EŠgog Ho$ {bE Amdí`H$) h¡& ""A§Vam©ï´>r` 
boZXoZ'' H$m VmËn`© ^maV, Zonmb Am¡a ^yVmZ Ho$ ~mha AmnHo$ A§Vaamï´>r` ñVa na d¡Y S>o{~Q> H$mS>© na 
{H$E JE boZXoZ go h¡& ""ì`mnmar'' `m ""ì`mnmar à{Vð>mZ'' H$m AW© h¡, H$moB© ^r à{Vð>mZ, Mmho dh H$ht 
^r pñWV hmo, {Ogo H$mS>©YmaH$m| H$mo dñVwAm| Am¡a godmAm| H$s {~H«$s Ho$ {bE H$mS>© `moOZm gXñ` ~¢H$ Ûmam 
AZw‘mo{XV {H$`m J`m hmo Am¡a H$mS>© ñdrH$ma H$aZo Am¡a AmÑV H$aZo H$s ì`dñWm H$s JB© hmo& 
""{S>nm°{OQ>ar'' H$m AW© h¡, H$moB© ^r ‘erZ/{S>dmBg, Mmho dh ^maV ‘| hmo `m {dXoe ‘|, Mmho dh ñQ>¢S>S>© 
MmQ>©S>© ~¢H$ H$m hmo, `m {H$gr gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, 
Amn AnZo ImVo (ImVm|) VH$ EŠgog Ho$ {bE AnZo S>o{~Q> H$mS>© H$m Cn`moJ H$a gH$Vo h¢ Am¡a ^maV ‘| 
~¢H$ ‘| aIo AnZo ImVo ‘| YZam{e O‘m H$a gH$Vo h¢& ""EDC'' H$m AW© h¡, H$moB© ^r BboŠQ´>m°{ZH$ S>oQ>m 
H¡$ßMa Q>{‘©Zb, qàQ>a, AÝ` noar’o$aëg Am¡a {nZ n¡S> Am¡a CnH$aUm| H$mo MbmZo Ho$ {bE Amdí`H$ 
gm°âQ>do`a g{hV ghm`H$ CnH$aU, Mmho ^maV ‘| hm| `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ hm|, `m 
{H$gr gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ Ho$ hm|, Ohm§, AÝ` MrOm| Ho$ Abmdm, Amn {H$gr ì`mnm[aH$ 
à{Vð>mZ ‘| boZXoZ H$mo g§gm{YV H$aZo Ho$ {bE ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| AnZo ImVo ‘| aIo JE AnZo 
YZ H$m Cn`moJ H$a gH$Vo h¢& ""CASST'' H$m AW© h¡, H$ñQ>‘a EpŠQ>do{Q>S> goëg Am¡a g{d©g Q>{‘©Zëg 
({Ogo ""Q>M EŠgog ~¢qH$J Q>{‘©Zb'' ^r H$hm OmVm h¡) Mmho ^maV ‘| hmo `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© 
~¢H$ H$m hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, Amn AmnHo$ 
ImVo (ImVm|) VH$ EŠgog Ho$ {bE Am¡a ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| AmnHo$ ImVo na boZXoZ H$aZo Ho$ 
{bE AmnHo$ S>o{~Q> H$mS>© H$m Cn`moJ H$a gH$Vo h¢& ""POS'' H$m AW© h¡, ßdmB§Q> Am°’$ gob Q>{‘©Zb, Mmho 
^maV ‘| hmo `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$m hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, 
{Og na, AÝ` MrOm| Ho$ Abmdm, Amn AnZo S>o{~Q> H$mS>© H$m Cn`moJ ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| 
AmnHo$ ImVm ‘| AnZo YZ VH$ EŠgog Ho$ {bE H$a gH$Vo h¢&

S>o{~Q> H$mS>© Ho$ gm‘mÝ` Cn`moJ:
BgHo$ {bE AmnH$m AmdoXZ ñdrH$ma H$aZo na, ~¢H$ AmnH$mo EH$ S>o{~Q> H$mS>© Omar H$aoJm& Amn 
ATM/EDC/CASST/Q>M EŠgog ~¢qH$J Q>{‘©Zb/{S>nm°{OQ>ar/POS {S>dmBg Am¡a/`m {H$gr ^r g‘mZ 
{S>dmBg ‘| H$mS>© Ho$ Cn`moJ Ho$ ‘mÜ`‘ go H¡$e EŠgog H$a gH$Vo h¢ Am¡a AÝ` boZXoZ H$a gH$Vo h¢& Omar 
{H$E JE S>o{~Q> H$mS>© h‘oem ~¢H$ H$s g§n{Îm ah|Jo Am¡a ~¢H$ Ho$ AZwamoY na {~Zm {H$gr H$maU ~VmE ~¢H$ H$mo 
{~Zm eV© Am¡a Vwa§V bm¡Q>m {XE OmE§Jo& S>o{~Q> H$mS>© {H$gr ^r n[apñW{V ‘| H$mS>©YmaH$ Ûmam hñVm§VaUr` 
Zht h¡& ~¢H$ {~Zm H$moB© H$maU ~VmE AnZo {ddoH$ go {H$gr ImVo go ATM {ZH$mgr H$s gw{dYm aÔ H$aZo 
H$m A{YH$ma gwa{jV aIVm h¡& Amn ñdrH$ma H$aVo h¢ {H$ `{X ~¢H$ AmnHo$ AZwamoY na Eogm H$aZo Ho$ {bE 
gh‘V hmoVm h¡, Vmo `h nyar Vah go AmnHo$ OmopI‘ na h¡, ~¢H$ AmnH$mo A~ {XE JE `m BgHo$ ~mX 
AmnHo$ Ûmam ~¢H$ H$mo {XE OmZo dmbo {H$gr ^r {bpIV ñWm`r {ZX}e Ho$ Abmdm S>o{~Q> H$mS>© H$m Cn`moJ 
H$aHo$ boZXoZ H$aZo H$s gw{dYm àXmZ H$aZo Ho$ {bE gh‘V hmo J`m h¡& Amn ATM/CASST/Q>M EŠgog 
~¢qH$J Q>{‘©Zb/EDC-POS/{S>nm°{OQ>ar/B§Q´>m ~¢H$ ’§$S> Q´>m§g’$a `m {H$gr AÝ` CnbãY {S>dmBg na `m 
AÝ`Wm, S>o{~Q> H$mS>© Ho$ Cn`moJ go g§gm{YV g^r boZXoZ Ho$ {bE nyU© {Oå‘oXmar ñdrH$ma H$aVo h¢& H$mS>© 
Ho$ ‘mÜ`‘ go {X`m J`m H$moB© ^r {ZX}e An[adV©Zr` hmoJm& Amn, g^r n[apñW{V`m| ‘|, H$mS>© Ho$ Cn`moJ 
Ho$ {bE nyar {Oå‘oXmar ñdrH$ma H$a|Jo, Mmho dh AmnH$s OmZH$mar `m AmnHo$ ì`º$ `m {Z{hV A{YH$ma Ho$ 
gmW g§gm{YV hmo `m Z hmo& BgHo$ Ûmam Amn ~¢H$ H$mo AmnHo$ ImVo (ImVm|) go ~¢H$ Ho$ boZXoZ Ho$ [aH$m°S>© 
Ho$ AZwgma H$mS>© Ho$ Cn`moJ go àmá hmoZo dmbo {H$gr ^r {ZH$mgr `m hñVm§VaU `m {H$gr ^r Eogo {ZX}e 
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H$mo nyam H$aZo Ho$ {bE am{e S>o{~Q> H$aZo A{YH¥$V H$aVo h¢& Cnamo³V godmAm| Ho$ g§~§Y ‘| `m B§Q´>m ~¢H$ ’§$S> 
Q´>m§g’$a g{hV Am°ZbmBZ àmá `m n§ÀS> JbV {ZX}em| Ho$ ‘m‘bo ‘|, ~¢H$ {H$gr ^r Xmdo, `m AmnH$mo `m 
{H$gr AÝ` ì`p³V H$mo hþB© hm{Z `m j{V Ho$ {bE {Oå‘oXma Zht hmoJm, Am¡a Amn BgHo$ {déÕ ~¢H$ H$mo 
j{Vny{V© X|Jo& Eogr j{Vny{V© Ho$ {S>’$m°ëQ> hmoZo na, Amn ~¢H$ H$mo Bg Vah H$s hm{Z H$mo AmnHo$ ImVo/ImVm| 
go S>o{~Q> H$aZo `m Cgo AmnHo$ {H$gr ^r eof `m O‘m Ho$ {déÕ {d{Z`mo{OV H$aZo H$s AZw‘{V X|Jo& `{X 
~¢H$ AmnHo$ {ZX}em| na ì`dgm` Ho$ Xm¡amZ H$m`© H$a ahm h¡ Vmo Amn ~¢H$ H$mo CÎmaXm`r Zht R>hamE§Jo& 
AmnHo$ {ZX}em| H$m nmbZ H$aVo hþE, ~¢H$ gdm}Îm‘ à`mgm| Ho$ AmYma na Eogm H$aoJm Am¡a AmnHo$ {H$gr ^r 
{ZX}e na Vwa§V `m {H$gr ^r H$ma©dmB© ‘| {dbå~ `m Ag‘W©Vm g{hV Ho$ {bE ~¢H$ {H$gr ^r Vah go 
CÎmaXm`r Am¡a/`m {Oå‘oXma Zht hmoJm& ~¢H$, AnZo {ddoH$ go, {H$gr ^r g‘`, nyd© `m {~Zm {H$gr nyd© 
gyMZm Ho$, gw{dYm Am¡a/`m CgH$s eVm] Am¡a Cg‘| nyU© `m Am§{eH$ ê$n go n[adV©Z `m amoH$ gH$Vm h¡ `m 
{Zb§{~V H$a gH$Vm h¡& ~¢H$, AnZo {ddoH$ go, {H$gr ^r Cg {ZX}e H$mo bmJy Z H$aZo H$m {ZU©` bo gH$Vm 
h¡, {Og‘| ~¢H$ Ho$ nmg `h {dœmg H$aZo H$m H$maU hmo {H$ {ZX}e dmñV{dH$ Zht h¢ `m Añnï> h¢ `m Eogo 
h¢ Omo g§Xoh n¡Xm H$aVo h¢ `m AÝ`Wm AZw{MV h¢ Am¡a BÝh| {H$gr ^r H$maU go à^md ‘| Zht bm`m Om 
gH$Vm h¡& h‘, AnZo {ddoH$ Ho$ AmYma na, h‘mao n[agam|/‘erZm|/CnH$aUm| na AmnH$s EŠgog/ 
CnpñW{V/gw{dYmAm| Ho$ Cn`moJ H$mo dr{S>`moQ>on `m H¡$‘ao na [aH$m°S>© H$a gH$Vo h¢ Am¡a h‘ {H$gr ^r 
H$m`©dmhr ‘| gmú` Ho$ ê$n ‘| Eogr pŠbqnJ Ho$ ’w$Q>oO na ^amogm H$a gH$Vo h¢, Am¡a Amn BgHo$ {bE 
AnZr gh‘{V XoVo h¢& boZ-XoZ, Omo Amn ewê$ H$aVo h¢, Ho$db V^r nyam {H$`m OmEJm `{X AmnHo$ ImVo ‘| 
CnbãY YZam{e {H$gr ^r bmJy ewëH$, ewëH$ Am{X g{hV boZXoZ H$s nyar am{e H$mo nyam H$aZo Ho$ {bE 
n`m©á h¡& àË`oH$ nyU© boZXoZ H$s am{e AmnHo$ ImVo go {~Zm {H$gr gyMZm Ho$ Vwa§V H$mQ> br OmEJr& `{X 
AmnHo$ Ûmam {X`m J`m H$moB© {ZX}e ~¢H$ Ûmam EH$ go A{YH$ VarH$m| go {Zînm{XV hmoZo ‘| gj‘ h¡, Vmo ~¢H$ 
AnZo {ddoH$ na C³V {ZX}em| ‘| go {H$gr EH$ VarHo$ go C³V {ZX}e H$mo {Zînm{XV H$a gH$Vm h¡& h‘ 
gw{dYm àXmZ H$aZo `m {H$gr ^r Cg H$maU go {Z`‘m| Am¡a eVm] H$m nmbZ H$aZo ‘| {d’$bVm Ho$ {bE 
CÎmaXm`r Zht hm|Jo Omo h‘mao {Z`§ÌU go nao h¡& ~¢H$ Ûmam AmnH$mo H$mS>© H$s gw{dYm àXmZ H$aZo Ho$ 
à{V’$b Ho$ ê$n ‘|, Amn CZ g^r H$m`m], Xmdm|, ‘m§Jm|, H$m`©dmhr, hm{Z, j{V, MmoQ>, bmJV, ewëH$ Am¡a 
ì`` Mmho Omo ^r hmo Am¡a {H$gr Ho$ ^r Ûmam bmE JE hm|, Omo AmnH$mo H$mS>© H$s C³V gw{dYm àXmZ H$aZo 
Ho$ H$maU Am¡a/`m CËnÞ hmoZo dmbo n[aUm‘ Ho$ ê$n ‘| Am¡a/`m H$mS>© H$s gw{dYm Ho$ Cn`moJ Ho$ H$maU 
H$ma©dmB© H$aZo Ho$ H$maU h‘mao gX²^md ‘| H$m‘ H$aZo, AmnHo$ {ZX}em| na H$ma©dmB© H$aZo `m boZo go BZH$ma 
H$aZo Ho$ H$maU h‘| {H$gr ^r g‘` CR>mZm n‹S> gH$Vm h¡, PobZm n‹S> gH$Vm h¡, ^wJVZm n‹S> gH$Vm h¡ `m 
à^m{dV hmoZm n‹S> gH$Vm h¡, go ~¢H$ H$mo ha g‘` j{Vny{V© XoZo, ~MmZo Am¡a hm{Za{hV aIZo Ho$ {bE 
gh‘V h¢&

PIN gwa{jV H$aZm
~¢H$ àma§^ ‘| AmnH$mo EH$ ng©Zb AmBS|>{Q>{’$Ho$eZ Z§~a (PIN) Amd§{Q>V H$aoJm& `{X Amn àñVm{dV 
g§»`m H$s CnbãYVm Ho$ AmYma na Bgo ~XbZm MmhVo h¢ Vmo Amn AnZm ñd`§ H$m PIN (H$moB© ^r 
4-A§H$s` g§»`m) MwZ gH$Vo h¢& PIN H$s gwajm ~hþV ‘hËdnyU© h¡ Am¡a AmnH$mo AnZm PIN {H$gr H$mo 
Zht ~VmZm Mm{hE& `{X Amn {H$gr ^r gwajm Amdí`H$Vm H$m nmbZ H$aZo ‘| {d’$b ahVo h¢, Vmo Amn 
n[aUm‘m| Ho$ g§~§Y ‘| AnZo OmopI‘ na, AZ{YH¥$V Cn`moJ Ho$ {bE CÎmaXm`r hmo gH$Vo h¢& `{X Amn 
AnZm ñd`§ H$m PIN MwZVo h¢, Vmo AmnH$mo Eogo PIN H$m M`Z Zht H$aZm Mm{hE Omo AmgmZr go nhMmZm 
Om gHo$ `m AmnHo$ g§~§Y nhMmZ `mo½` hmo, CXmhaU Ho$ {bE AmnH$s OÝ‘{V{W, H$ma n§OrH$aU g§»`m, 
`m nwZamdVu g§»`m Am{X& AmnH$mo AnZo S>o{~Q> H$mS>© na `m AnZo S>o{~Q> H$mS>© g{hV AnZo ahZo dmbr `m 
g§J«{hV {H$gr AÝ` dñVw na AnZm PIN Zht {bIZm Mm{hE `m B§{JV Zht H$aZm Mm{hE, ^bo hr AmnZo 
Bgo {N>nm`m hmo&

AmnHo$ S>o{~Q> H$mS>©/PIN H$m ImoZm `m Mmoar/Am¡a CgH$s gyMZm:
H$mS>© Ho$ Imo OmZo, Jw‘ hmo OmZo `m Mmoar hmo OmZo H$s pñW{V ‘|, AmnH$mo Vwa§V ~¢H$ H$mo BgH$s {bpIV 
gyMZm XoZr hmoJr Am¡a ~¢H$ Ho$ J«mhH$ godm H|$Ð H$mo [anmoQ>© H$aZr hmoJr& S>o{~Q> H$mS>© na hmoZo dmbm H$moB© ^r 
boZ-XoZ ImVmYmaH$ H$m V~ VH$ EH$‘mÌ Am¡a nyU© Xm{`Ëd hmoJm, O~ VH$ {H$ ~¢H$ H$mo H$mS>© H$mo aÔ H$aZo 
Ho$ {ZX}e Ho$ gmW Mmoar, ImoZo `m Jw‘ hmoZo H$s {bpIV gyMZm Zht {‘br hmo& EH$ ~ma H$mS>© Ho$ Imo OmZo, 
Jw‘ hmo OmZo, Mmoar hmo OmZo H$s gyMZm {‘bZo na S>o{~Q> H$mS>© H$m Cn`moJ Zht {H$`m Om gH$Vm, ^bo hr 
~mX ‘| dh {‘b ^r J`m hmo& H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo Ho$ ~mX Ho$ g‘` go ewê$ 
hmoZo dmbr Ad{Y go, O~ VH$ H$mS>©YmaH$ Ûmam ~¢H$ H$mo {bpIV ê$n ‘| gy{MV Zht {H$`m OmVm h¡, O¡gm 
{H$ D$na d{U©V h¡, V~ VH$ H$mS>© Am¡a/`m {nZ Ho$ Xwén`moJ Ûmam, O~ VH$ {H$ AÝ`Wm ~¢H$ Ûmam 
àñVm{dV bm°ñQ> H$mS>© bm`{~{bQ>r gw{dYm Ho$ A§VJ©V H$da Z {H$`m J`m hmo, H$mS>© Am¡a/`m {nZ Ûmam {H$E 
JE boZXoZ H$s {H$gr ^r dmñV{dH$ am{e Ho$ {bE H$mS>©YmaH$ CÎmaXm`r hmoJm& ~¢H$ AmdoXZ àmá hmoZo na, 
AnZo nyU© {ddoH$ go, {H$gr ^r ImoE hþE, Jw‘ hþE `m Mmoar hþE H$mS>© Ho$ {bE, BZ {Z`‘m| Am¡a eVm] na `m 
Eogo AÝ` {Z`‘m| Am¡a eVm] na {OÝh| h‘ C{MV g‘P|, ZE PIN Ho$ gmW EH$ à{VñWmnZ H$mS>© Omar H$a 
gH$Vm h¡ `m ‘m¡OyXm H$mS>© na EH$ Z`m PIN Omar H$a gH$Vm h¡ `m ZE `m Cgr PIN Ho$ gmW EH$ Z`m 
H$mS>© {’$a go Omar H$a gH$Vm h¡&

Jw‘ hmoZo, ImoZo `m Mmoar H$s {db§{~V gyMZm:
`{X H$mS>©YmaH$ Zo H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo H$s OmZH$mar {‘bZo na Vwa§V ~¢H$ 
H$mo gy{MV Z H$aHo$ OmopI‘ ‘| `moJXmZ {X`m h¡, `m `{X ~¢H$ H$mo `h ñnï> Zht h¡ {H$ H$mS>©YmaH$ Zo 

OmopI‘ ‘| `moJXmZ {X`m h¡ `m Zht {X`m h¡, Vmo H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo Ho$ 
g‘` go ewê$ hmoZo dmbr Ad{Y go, O~ VH$ H$mS>©YmaH$ Ûmam ~¢H$ H$mo {bpIV ê$n ‘| gy{MV Zht {H$`m 
OmVm h¡, O¡gm {H$ D$na d{U©V h¡, V~ VH$ H$mS>© Am¡a/`m {nZ Ûmam {H$E JE boZXoZ H$s {H$gr ^r 
dmñV{dH$ am{e Ho$ {bE H$mS>©YmaH$ CÎmaXm`r hmoJm&

gw{dYmAm| H$mo Omo‹S>Zm Am¡a hQ>mZm:
~¢H$, AnZo {ddoH$ na, AmnH$s gw{dYm Am¡a Cn`moJ Ho$ {bE gmPm ZoQ>dH©$ Ho$ ‘mÜ`‘ go AmnH$mo A{YH$ 
ATM, EDC-POS Am¡a/`m AÝ` CnH$aU CnbãY H$am gH$Vm h¡& BZ CnH$aUm| na AmnHo$ Ûmam {H$E 
JE boZXoZ go g§~§{YV g^r ewëH$ Am¡a à^ma, O¡gm {H$ h‘mao Ûmam g‘`-g‘` na {ZYm©[aV {H$`m OmVm 
h¡, AmnHo$ ImVo go S>o{~Q> Ûmam dgyb {H$`m OmEJm& Amn g‘PVo h¢ Am¡a gh‘V h¢ {H$ Eogo ZoQ>dH©$ {d{^Þ 
godmAm| Am¡a/`m ñWmZm| Ho$ {bE AbJ-AbJ H$m`©j‘Vm, godm noeH$e Am¡a AbJ-AbJ ewëH$ àXmZ 
H$a gH$Vo h¢& ~¢H$, AnZo {ddoH$ na, {H$gr ^r g‘`, AmnH$mo {~Zm {H$gr gyMZm Ho$, ATM/^maV Ho$ 
^rVa Am¡a/`m ~mha AÝ` CnH$aUm| na H$mS>© Am¡a/`m Cggo g§~§{YV godmAm| H$m Cn`moJ H$aZo H$s 
gw{dYm H$mo dmng boZo, ~§X H$aZo, aÔ H$aZo, {Zb§{~V H$aZo `m g‘má H$aZo H$m hH$Xma hmoJm Am¡a Eogo 
{Zb§~Z `m g‘m{á Am{X Ho$ n[aUm‘ñdê$n AmnH$mo hmoZo dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ {bE AmnHo$ 
à{V CÎmaXm`r Zht hm|Jo&
aIaImd: O~{H$ godmAm| H$s CnbãYVm H$mo à^m{dV H$aZo dmbo {H$gr ^r ‘hËdnyU© aIaImd H$m`© H$s 
A{J«‘ gyMZm, Ohm§ ^r Am¡a O~ ^r g§^d hmo, Xr OmEJr, Mmho {Z`{‘V aIaImd Ho$ {bE `m {H$gr AÝ` 
H$maU go, `{X ~¢H$ Eogm H$aZm Amdí`H$ g‘PVm h¡, ~¢H$ {~Zm {H$gr gyMZm Ho$, ATM/AÝ` g‘mZ 
CnH$aUm| `m H$moB© ^r godm VH$ EŠgog `m g^r Ho$ àmdYmZ H$mo {H$gr ^r g‘` {Zb§{~V H$aZo H$m 
A{YH$ma gwa{jV aIVm h¡&

H$mS>© Am¡a/`m àmW{‘H$/Zm‘{ZX}{eV ImVm| H$s g‘m{á:
`{X H$mS>©YmaH$ H$mS>© H$m Cn`moJ g‘má H$aZo H$m {ZU©` boVm h¡, Vmo H$mS>©YmaH$ H$mo ~¢H$ H$mo {bpIV ê$n 
‘| H$‘ go H$‘ 7 {XZ nhbo Zmo{Q>g XoZm hmoJm Am¡a Vwa§V S>o{~Q> H$mS>© ~¢H$ H$mo dmng H$aZm hmoJm Am¡a 
CgH$s d¡Y agrX àmá H$aZr hmoJr& Eogr g‘m{á H$mo ~¢H$ Ûmam H$mS>©YmaH$ H$mo Xr JB© g^r g§~§{YV 
gw{dYmAm| H$s g‘m{á ^r ‘mZm OmEJm& àmW{‘H$/Zm‘{ZX}{eV ImVo H$mo ~§X H$aZo Ho$ {bE, H$mS>©YmaH$ H$mo 
{bpIV ê$n ‘| H$‘ go H$‘ 7 {XZ H$m Zmo{Q>g XoZm hmoJm Am¡a S>o{~Q> H$mS>© ~¢H$ H$mo dmng H$aZm hmoJm Am¡a 
CgH$s d¡Y agrX àmá H$aZr hmoJr& Eogr g‘m{á H$mo ~¢H$ Ûmam ImVmYmaH$ H$mo Xr JB© g^r g§~§{YV 
gw{dYmAm| H$s g‘m{á ^r ‘mZm OmEJm& BgHo$ Ûmam ~¢H$ Ho$ nmg Zm‘{ZX}{eV ImVm| H$mo Am°ZbmBZ `m 
Am°µ’$bmBZ pñW{V H$s pñW{V ‘|, Am§V[aH$ Am¡a/`m CZ `moOZm {Z`‘m| Ho$ AmYma na, {OgH$m ~¢H$ gXñ` 
h¡ Am¡a/`m ~mÜ` h¡, Eogo g‘` Ho$ ^rVa, ~¢H$ Ho$ [aH$m°S>© Ho$ AZwgma S>o{~Q> H$mS>©/PIN Ho$ Cn`moJ go H$s 
JB© {ZH$mgr/ñWmZm§VaU, Omo H$mS>© YmaH$ na {ZUm©`H$ Am¡a ~mÜ`H$mar hmoJm, g^r Ho$ {bE, S>o{~Q> H$aZo 
H$m H$mS>©YmaH$ H$m ñnï> A{YH$ma h¡&

am{e`m| H$m gË`mnZ:
S>o{~Q> H$mS>©/PIN Ho$ Cn`moJ Ho$ {bE g^r boZXoZ [aH$m°S>© V~ VH$ {ZUm©`H$ hm|Jo O~ VH$ {H$ ~¢H$ Ûmam 
AÝ`Wm gË`m{nV Z {H$`m OmE& gË`m{nV am{e h‘oem H$mS>©YmaH$ na ~mÜ`H$mar hmoJr&

àg§ñH$aU Am¡a ê$nm§VaU ewëH$ `m à^ma:
{H$gr ^r ATM/EDS/POS/Q>M EŠgog ~¢qH$J Q>{‘©Zb/CASST/{S>nm°{OQ>ar/AÝ` CnH$aUm| na S>o{~Q> 
H$mS>© H$m Cn`moJ H$aZo na ImVo na godm à^ma Am¡a/`m boZXoZ ewëH$ Am¡a/`m àg§ñH$aU Am¡a/`m 
ê$nm§VaU ewëH$ bJm`m Om gH$Vm h¡& H$mS>©YmaH$ Ho$ ImVo go Eogo ewëH$ S>o{~Q> {H$E OmE§Jo {OÝh| ~¢H$ 
g‘`-g‘` na S>o{~Q> H$mS>© Ho$ g§~§Y ‘| C{MV g‘Po, ^bo hr Eogo ewëH$m| H$s nyd© gyMZm H$mS>©YmaH$ H$mo Xr 
JB© hmo `m Zht& H$mS>©YmaH$ Cnamoº$ g^r Ho$ ^wJVmZ Ho$ {bE nyar Vah CÎmaXm`r hmoJm&

à^ma Am¡a ewëH$:
~¢H$ {H$gr ^r g‘` H$mS>©YmaH$ go H$mS>© Omar H$aZo, nwZ… Omar H$aZo Am¡a/`m H$mS>© na CgHo$ Ûmam {H$E 
JE boZXoZ Ho$ {bE H$moB© ewëH$/à^ma boZo H$m A{YH$ma gwa{jV aIVm h¡& g‘`-g‘` na bmJy ewëH$m| 
Am¡a à^mam| H$m {ddaU ~¢H$ go àmá {H$`m Om gH$Vm h¡ Am¡a `o n[adV©Z Ho$ AYrZ h¢& ewëH$ `m à^ma 
bJZo Ho$ g‘` g^r ewëH$ Am¡a à^ma AmnHo$ H$mS>© ImVo go ñdMm{bV ê$n go H$mQ> {bE OmE§Jo& BgHo$ 
Abmdm, Hw$N> AÝ` ATM ñdm‘r `m gmPm ZoQ>dH©$ Ho$ Am°naoQ>a `m godm àXmVm AnZo ATM/AÝ` {S>dmBg 
Ho$ àË`oH$ Cn`moJ Ho$ {bE A{V[a³V à^ma bJm gH$Vo h¢, Am¡a AÝ` bmJy ewëH$/à^ma Ho$ gmW Eogm H$moB© 
^r à^ma AmnHo$ ImVo go H$mQ> {b`m OmEJm&

H$mS>© Ho$ Cn`moJ Ho$ n[aUm‘ñdê$n Xo` H$moB© ^r gaH$mar à^ma, ewëH$ `m S>o{~Q>, `m H$a AmnH$s 
{Oå‘oXmar hmoJr Am¡a `{X Amn na (àË`j `m AàË`j ê$n go) bJm`m OmVm h¡, Vmo ~¢H$ {~Zm {H$gr 
gyMZm Ho$ Eogo à^ma, ewëH$ `m H$a AmnHo$ ImVo go S>o{~Q> H$aZo H$m hH$Xma hmoJm&

Cn`moJ H$s gr‘mE§:
~¢H$ AmnHo$ S>o{~Q> H$mS>© Ho$ Cn`moJ go àË`oH$ {XZ boZXoZ H$s OmZo dmbr Ý`yZV‘/A{YH$V‘ am{e H$mo 
gr{‘V H$aZo H$m A{YH$ma gwa{jV aIVm h¡ Am¡a Eogr H$moB© ^r gr‘m AmnHo$ ImVo ‘| eof am{e H$s 
CnbãYVm Ho$ AYrZ hmoJr& Bgr àH$ma, X¡{ZH$ Ý`yZV‘/A{YH$V‘ boZXoZ gr‘m g^r ATM na bmJy hmoVr 
h¡ Am¡a {d{^Þ ~¢H$m|/ZoQ>dH©$/ñWmZm| go g§~§{YV {d{^Þ ATM Ho$ ~rM {^Þ hmo gH$Vr h¡& H$mS>© Ho$ Cn`moJ 
go {H$E JE boZXoZ {H$gr ^r {Z{X©ï> Ad{Y ‘| Ý`yZV‘ Am¡a A{YH$V‘ am{e VH$ Am¡a {ZYm©[aV {H$gr ^r 
am{e Ho$ JwUH$m| VH$ gr{‘V hmo gH$Vo h¢& {d{^Þ ATM/ZoQ>dH©$/ñWmZm| Ho$ ‘mÜ`‘ go boZXoZ Ho$ {bE BZ 

gr‘mAm| ‘| EH$ê$nVm H$s H$‘r Ho$ H$maU AmnH$mo hmoZo dmbr {H$gr ^r hm{Z `m Agw{dYm Ho$ {bE ~¢H$ 
{Oå‘oXma Zht hmoJm&

ATM na O‘m Am¡a {ZH$mgr:
ZH$Xr Am¡a MoH$ Ho$db ~¢H$ Ho$ ATM ‘| hr O‘m {H$E Om gH$Vo h¢& O‘m {H$E JE MoH$ Ho$db dgybr Ho$ 
{bE ñdrH$ma {H$E OmE§Jo& ATM Ho$ ‘mÜ`‘ go H$s JB© g^r O‘m am{e`m§ Zm‘{ZX}{eV ImVo (ImVm|) ‘| 
O‘m H$aZo go nhbo gË`mnZ Ho$ AYrZ hm|Jr& AÝ` ~¢H$ Ho$ ATM ‘| ZH$X O‘m `m ì`mnm[aH$ à{Vð>mZm| ‘| 
ZH$X {ZH$mgr Am¡a ZH$X O‘m H$s AZw‘{V Zht h¡, Am¡a ~¢H$ Eogo {H$gr ^r boZXoZ Ho$ {bE Odm~Xoh Zht 
hmoJm&

gm‘mÝ` AñdrH$aU:
{gñQ>‘ `m CnH$aU H$s {d’$bVm Ho$ H$maU `m Vrgao nj Ho$ CËnmXm| `m {~Obr `m Xyag§Mma g{hV, 
bo{H$Z `h BÝht VH$ gr{‘V Zht h¡, AÝ`moÝ`m{lVVmAm| na ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$s {Z^©aVm Ho$ H$maU 
{H$gr ^r godm {d’$bVm `m ì`dYmZ ({Og‘| S>oQ>m H$s hm{Z ^r em{‘b h¡, bo{H$Z `h BÝht VH$ gr{‘V 
Zht h¡) Ho$ H$maU H$moB© hm{Z `m j{V `m Agw{dYm Ho$ {bE ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$moB© {µOå‘oXmar ñdrH$ma Zht 
H$aVm h¡ Am¡a BgHo$ {bE CÎmaXm`r Zht hmoJm& ~¢H$ X¡dr` H¥$Ë`, X§Jo, ZmJ[aH$ h§Jm‘o, {dÐmoh, `wÕ, `m 
CgHo$ {Z`§ÌU go nao {H$gr AÝ` H$maU, `m {H$gr h‹S>Vmb `m Vmbm~§Xr go ì`dgm` ‘| éH$mdQ> go 
CËnÞ hmoZo dmbo n[aUm‘m| Ho$ {bE H$moB© Xm{`Ëd `m {Oå‘oXmar ñdrH$ma Zht H$aVm h¡& `{X H$moB© ATM `m 
g‘mZ `m AÝ` CnH$aU Iam~ hmo OmVm h¡, {OgHo$ n[aUm‘ñdê$n H$mS>©YmaH$ H$mo boZXoZ H$s Hw$N> `m nyar 
am{e H$m ZwH$gmZ hmoVm h¡, Am¡a Bg Vah Ho$ ZwH$gmZ H$s nw{ï> ~¢H$ Ho$ [aH$m°S>© Ho$ gË`mnZ Ho$ ‘mÜ`‘ go 
H$s OmVr h¡, Vmo ~¢H$ AmnHo$ Zm‘{ZX}{eV ImVo (ImVm|) ‘| Amdí`H$ g‘m`moOZ, `{X H$moB© hmo, Vmo H$aoJm& 
‘w{ÐV boZXoZ [aH$m°S>© Am¡a eof OmZH$mar {ddaU&

Ìw{Q>`m§, {eH$m`V|:
O~ Amn ATM Ho$ ‘mÜ`‘ go boZXoZ nyam H$aVo h¢, Vmo Amn ‘w{ÐV boZXoZ [aH$m°S>© àmá H$aZo H$m {dH$ën 
MwZ gH$Vo h¢& Amn `h gw{Z{üV H$a|Jo {H$ Amn AnZo boZXoZ [aH$m°S>© H$s Om§M H$a|& Amn ~¢H$ H$mo H$m°b 
H$aHo$ {bpIV {ddaU g{hV, Ohm§ ^r gw{dYm Xr OmVr h¡, AnZo CnbãY YZ Ho$ ~mao ‘| OmZH$mar àmá 
H$a gH$Vo h¢& `{X h‘mao Ûmam AmnH$mo ^oOo JE {H$gr ^r {ddaU na ImVo Ho$ boZXoZ/{ddaU ‘| H$moB© 
A{Z`{‘VVm `m {dg§J{V`m§ ‘m¡OyX h¢, Vmo Amn {ddaU àmá hmoZo Ho$ 15 {XZm| Ho$ ^rVa h‘| {bpIV ê$n 
‘| gy{MV H$a|Jo& `{X h‘| 15 {XZm| Ho$ ^rVa BgHo$ {dnarV H$moB© OmZH$mar Zht {‘bVr h¡, Vmo h‘ ‘mZ 
b|Jo {H$ {ddaU Am¡a boZXoZ ghr T>§J go Xem©E JE h¢& AmnHo$ {hVm| H$s ajm Ho$ {bE, ~¢H$ AnZo {ddoH$ go 
S>o{~Q> H$mS>© gw{dYmAm| H$m Cn`moJ H$aVo g‘` {H$gr ^r ì`p³V Ho$ EŠgog Am¡a CnpñW{V H$mo H¡$‘ao `m 
dr{S>`moQ>on na [aH$m°S>© H$a gH$Vm h¡& Bg H$ama Ho$ AZwgma J«mhH$ Ho$ {ZX}em| Am¡a Eogo AÝ` {ddaU ({H$E 
JE `m àmá {H$E JE ^wJVmZ g{hV, bo{H$Z BÝht VH$ gr{‘V Zht) Ho$ BboŠQ´>m°{ZH$ `m XñVmdoOr ê$n ‘| 
~¢H$ Ûmam ~ZmE JE g^r [aH$m°S>©, Am¡a D$na CëbopIV g^r H¡$‘am/dr{S>`mo [aH$m°{Sª>J, J«mhH$ Ho$ {déÕ, 
Eogo {ZX}em| Am¡a Eogo AÝ` {ddaUm| H$m {ZUm©`H$ gmú` ‘mZm OmEJm& `{X ‘erZ Ûmam H$mS>©YmaH$ go 
‘m§Jr JB© à{V{H«$`m H$mS>©YmaH$ Ûmam EH$ {d{eï> g‘` Ho$ ^rVa àXmZ Zht H$s OmVr h¡ Am¡a/`m JbV 
OmZH$mar/H$‘m§S> ‘erZ H$mo Xr OmVr h¡ Vmo ATM ‘erZ S>o{~Q> H$mS>© H$mo H¡$ßMa H$a boJr& H$mS>© ~¢H$ Ho$ 
{ddoH$ na H$mS>©YmaH$ H$mo dmng {H$`m Om gH$Vm h¡& H$mS>©YmaH$ Ûmam ATM ‘erZ na ZH$X {ZH$mgr 
boZXoZ nyam hmoZo Ho$ ~mX, {H$gr ^r H$maU go {H$gr ^r ZH$X hm{Z Ho$ {bE ~¢H$ {Oå‘oXma Zht hmoJm& `{X 
~¢H$ Ho$ [aH$m°S>© go nVm MbVm h¡ {H$ ‘erZ Zo n¡gm {ZH$mb {X`m h¡ Vmo ZH$X {ZH$mgr nyar ‘mZr OmEJr& 
ATM Ho$ Amgnmg Mmoar, g|Y‘mar Am{X go hmoZo dmbo {H$gr ^r ZwH$gmZ Ho$ {bE ~¢H$ {Oå‘oXma Zht hmoJm& 
~¢H$ {H$gr ^r g‘` {H$gr ^r ZoQ>dH©$ gmPmH$aU ì`dñWm ‘| ^mJ boZo H$m A{YH$ma gwa{jV aIVm h¡, 
{Oggo ~¢H$ Ûmam Omar {H$E JE H$mS>© Eogo gmPm ZoQ>dH©$ ‘| ^mJ boZo dmbo AÝ` g§ñWmZm| Ho$ BboŠQ´>m°{ZH$ 
CnH$aUm| na ñdrH$ma {H$E Om gH|$Jo& hmbm±{H$, ~¢H$ {H$gr AÝ` ~¢H$ Ho$ ATM ‘erZ na {H$E JE {H$gr 
^r boZXoZ Ho$ {bE {Oå‘oXma Zht hmoJm&

OmZH$mar H$m Iwbmgm:
~¢H$ A{YH$ma gwa{jV aIVm h¡, Am¡a Amn Bg ~mV go gh‘V h¢ {H$ H$mS>©YmaH$ Ho$ ImVo go g§~§{YV Eogr 
OmZH$mar Omo Amdí`H$ `m C{MV hmo, {Og‘| {H$gr BboŠQ´>m°{ZH$ ’§$S> Q´>m§g’$a ZoQ>dH©$ ‘| CgH$s ^mJrXmar 
Ho$ g§~§Y ‘| ^r em{‘b hmo, ~¢H$ H$mo Mmho AZwamoY na `m CgHo$ VhV {H$gr AmXoe na, Am¡a Eogo {Z`‘m| 
Am¡a eVm] na Omo ~¢H$ Ûmam `m AÝ`Wm C{MV g‘Po OmE§, AÝ` g§ñWmZm|, H«o${S>Q> g§X^© ã`yamo, EO|{g`m|, 
d¡Ym{ZH$, H$m`©H$mar, Ý`m{`H$ Am¡a {Z`m‘H$ àm{YH$aUm| H$mo àH$Q> H$aZo, CZHo$ gmW gmPm H$aZo Am¡a 
àmá H$aZo H$m A{YH$ma h¡&

ATM/CASST/Q>M EŠgog ~¢qH$J Q>{‘©Zb/EDC-POS/AÝ` CnH$aUm| na S>o{~Q> H$mS>© H$m Cn`moJ 
AmnH$s ñnï> gh‘{V ‘mZm OmEJm:
C{MV boZXoZ Am¡a ImVm [aH$m°S>© ~ZmE aIZo Ho$ {bE h‘mao {bE Amdí`H$ {H$gr ^r ‘mÜ`‘ go ì`p³VJV 
ê$n go nhMmZo OmZo dmbo ImVo H$s eof am{e H$s OmZH$mar H$m g§J«h, ^§S>maU, g§Mma Am¡a àg§ñH$aU 
H$aZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$ ATM ZoQ>dH©$/AÝ` ZoQ>dH©$ ‘| à{V^m{J`m| Am¡a àmogogam| H$mo AmnHo$ ImVo Ho$ 
{ddaU Am¡a boZXoZ H$s OmZH$mar Am¡a AmnHo$ H$mS>© H$mo ATM/AÝ` {S>dmBg na Cn`moJ H$aZo ‘| gj‘ 
~ZmZo Ho$ {bE Amdí`H$ AÝ` S>oQ>m Omar Am¡a àgm[aV H$aZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$/AÝ` ZoQ>dH©$ ‘| C³V 
à{V^m{J`m| Am¡a àmogogam| Ûmam Eogr OmZH$mar Am¡a S>oQ>m H$mo à{VYm[aV aIZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$ ATM 
ZoQ>dH©$/AÝ` ZoQ>dH©$ ‘| C³V à{V^m{J`m| Am¡a àmogogam| Ûmam OmZH$mar Ho$ àH$Q>rH$aU H$mo {Z`§{ÌV H$aZo 

àdV©Z H$m ì``:
ImVmYmaH$ Am¡a àË`oH$ H$mS>© gXñ` BZ {Z`‘m| Am¡a {d{Z`‘m| H$mo bmJy H$aZo `m bmJy H$aZo Ho$ à`mg ‘| 
~¢H$ Ûmam {H$E JE {H$gr ^r Am¡a g^r IMm] Ho$ g§~§Y ‘| nyU© j{Vny{V© Ho$ AmYma na ~¢H$ H$mo j{Vny{V© XoZo 
Am¡a g^r H$mZyZr ewëH$ Am¡a g§{dVaU g{hV {H$gr ^r ~H$m`m am{e H$s dgybr Ho$ {bE g§`w³V ê$n go 
Am¡a AbJ-AbJ CÎmaXm`r hm|Jo&

H$mS>© na gw{dYmE§:
~¢H$ g‘`-g‘` na, AnZo {ddoH$ go, AmnHo$ S>o{~Q> H$mS>© na gw{dYmE§ àXmZ H$aZo Ho$ {bE {d{^Þ 
EO|{g`m| Ho$ gmW JR>Omo‹S> H$a gH$Vm h¡& `o g^r gw{dYmE§ Ho$db gdm}Îm‘ à`mgm| Ho$ AmYma na hm|Jr, 
Am¡a ~¢H$ {H$gr ^r godm àXmVm `m AÝ` àXmVmAm|/ì`mnm[a`m|/AmCQ>boQ>/EO|{g`m| Ûmam noe {H$E JE 
{H$gr ^r CËnmX `m godm H$s à^mdH$m[aVm, XjVm, Cn`mo{JVm H$s Jma§Q>r Zht XoVm h¡& {ddmXm| (`{X H$moB© 
hmo) H$mo ~¢H$ H$mo em{‘b {H$E {~Zm, grYo ì`mnmar/EO|gr Am{X Ho$ gmW g‘PZm hmoJm&

j{Vny{V©:
H$mS>©YmaH$ EVÛmam ~¢H$ H$mo CZ g^r XoZXm[a`m|, hm{Z`m|, j{V`m| Am¡a IMm] Ho$ {bE j{Vny{V© H$aZo Ho$ 
{bE gh‘V h¡ Omo ~¢H$ H$mS>©YmaH$ H$s bmnadmhr/JbVr `m H$XmMma Ho$ n[aUm‘ñdê$n àË`j `m AàË`j 
ê$n go CR>m gH$Vm h¡& H$mS>© Am¡a ImVo go g§~§{YV {d{Z`‘m|/{Z`‘m| Am¡a eVm] H$m Cëb§KZ `m 
J¡a-AZwnmbZ& H$mS>©YmaH$ `m CgHo$ H$‘©Mm[a`m|/EO|Q>m| Ûmam {H$gr ^r boZXoZ go g§~§{YV YmoImY‹S>r `m 
~oB©‘mZr& ATM/EDC Am¡a Bgr Vah Ho$ BboŠQ´>m°{ZH$ Q>{‘©Zb ‘erZ| h¢ Am¡a g§MmbZ Ho$ Xm¡amZ Ìw{Q>`m§ hmo 
gH$Vr h¢& H$mS>©YmaH$ Eogr {H$gr ^r ‘erZ/`m§{ÌH$ Ìw{Q>/{d’$bVm Ho$ {bE ~¢H$ H$mo j{Vny{V© XoZo Ho$ {bE 
gh‘V h¡& H$mS>©YmaH$ ^maV Ho$ {dXoer ‘wÐm H$mZyZm|, RBI Ho$ {d{Z‘` {Z`§ÌU {d{Z`‘m| H$m AZwnmbZ Zht 
H$aZo go CËnÞ hmoZo dmbo {H$gr ^r Am¡a g^r n[aUm‘m| go ~¢H$ H$mo j{Vny{V© XoJm Am¡a Cgo hm{Za{hV 
aIoJm&

H$mS>© H$m Cn`moJ Am¡a EH$m{YH$ ImVm| go Ow‹S>Zm:
H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ `{X CgHo$ nmg ~¢H$ ‘| H$B© ImVo h¢, Vmo ~¢H$ CZ ImVm| H$s g§»`m 
V` H$aoJm, {OZ na H$mS>© H$s gw{dYm hmoJr&

EH$m{YH$ ImVm| go Ow‹S>o H$mS>© Ho$ ‘m‘bo ‘|:
ImVm M`Z gw{dYm g^r ATM na CnbãY Zht hmo gH$Vr h¡; Bg{bE BZ ATM na g^r boZXoZ H$mS>© 
go Ow‹S>o àmW{‘H$ ImVo H$mo à^m{dV H$a|Jo& `{X ATM na ImVm M`Z H$s gw{dYm CnbãY h¡, Vmo 
H$mS>©YmaH$ Ho$ nmg boZXoZ H$aZo Ho$ {bE ImVm MwZZo H$m {dH$ën hmoJm& ImVm M`Z gw{dYm ATM na 
{H$E OmZo dmbo g^r boZXoZ Ho$ {bE CnbãY Zht hmo gH$Vr h¡, bo{H$Z Cg ATM H$s H$m`©j‘Vm Ho$ 
AmYma na Ho$db Hw$N> boZXoZ VH$ hr gr{‘V hmo gH$Vr h¡& Eogo ‘m‘bm| ‘|, boZXoZ go Ow‹S>o àmW{‘H$ ImVo 
na boZXoZ à^m{dV hmoJm& ì`mnm[aH$ à{Vð>mZm| ‘|, H$mS>© go Ow‹S>o àmW{‘H$ ImVo na boZXoZ à^m{dV hmoJm& 
Ohm§ ImVm M`Z gw{dYm CnbãY Zht h¡, dhm§ H$mS>© go Ow‹S>o àmW{‘H$ ImVo na boZXoZ à^m{dV hmoJm& 
`{X Bg ImVo ‘| H$moB© YZam{e Zht h¡, Vmo ~¢H$ boZXoZ H$m ‘mÝ` Zht H$aoJm, ^bo hr Cgr H$mS>© go Ow‹S>o 
AÝ` ImVm| ‘| YZam{e CnbãY hmo& O~ VH$ AmnHo$ ImVo ‘| n`m©á YZam{e CnbãY Z hmo, Amn H$mS>© 
H$m Cn`moJ H$aHo$ YZam{e {ZH$mbZo/dñVwAm| `m godmAm| H$mo IarXZo H$m à`mg Zht H$a|Jo& ImVo ‘| n`m©á 
eof am{e gw{Z{üV H$aZo H$m Xm{`Ëd nyar Vah Amn na h¡& Bg eV© H$m Cëb§KZ H$aZo dmbo ImVm| H$mo 
A{VAmh[aV ImVm| Ho$ ê$n ‘| dJuH¥$V {H$`m OmEJm Am¡a AmnH$mo ImVo H$s eof pñW{V H$mo Vwa§V gwYmaZm 
hmoJm& Eogr àË`oH$ pñW{V ‘| Ohm§ ImVo go A{YH$ AmhaU hmo OmVm h¡, ImVo ‘| S>o{~Q> eof na bJZo dmbo 
ã`mO Ho$ A{V[a³V EH$ âb¡Q> ewëH$ bJm`m OmEJm& `h ewëH$ ~¢H$ g‘`-g‘` na {ZYm©[aV H$aoJm&

ImVo na hñVmja A{YXoe:
H¥$n`m Ü`mZ X| {H$ ImVo na 'CÎmaOrdr Ho$ nyd©' hñVmja A{Zdm`© hmoZo Ho$ ‘m‘bo ‘|, S>o{~Q> H$mS>© Ho$db 
V^r Omar {H$`m OmEJm O~ nyd© (àW‘ YmaH$) Ho$ ê$n ‘| Q>¡J {H$E JE ì`p³V Ûmam AZwamoY {H$`m 
OmEJm&

g‘m`mo{OV H$aZo H$m A{YH$ma:
{H$gr ImVo ‘| A{YH$ AmhaU hmoZo H$s pñW{V ‘|, ~¢H$ Ho$ nmg {~Zm H$moB© gyMZm {XE, g§`w³V ê$n go `m 
EH$b ê$n go aIo JE AmnHo$ {H$gr ^r AÝ` ImVo ‘| n‹S>o {H$gr ^r H«o${S>Q> Ho$ {déÕ A{YH$ Amh[aV 
am{e H$mo g‘m`mo{OV H$aZo H$m A{YH$ma gwa{jV h¡& BZ {Z`‘m| Am¡a eVm] ‘| go H$moB© ^r H$mZyZ Ho$ VhV 
`m ~¢H$ Am¡a H$mS>©YmaH$ Ho$ ~rM g‘`-g‘` na hmoZo dmbo {H$gr AÝ` H$ama Ho$ VhV n¡go H$mo g‘m`mo{OV 
H$aZo, Q´>m§g’$a Am¡a bmJy H$aZo Ho$ ~¢H$ Ho$ A{YH$ma H$mo à^m{dV Zht H$aoJm&

drµOm/‘mñQ>aH$mS>© d¡{œH$ ghm`Vm go godmE§:
AmnmVH$mbrZ ghm`Vm H$m`©H«$‘ H$s g§Mma Am¡a godmAm| H$s ì`dñWm EH$ V¥Vr`-nj godm àXmVm Ûmam 
àXmZ H$s OmVr h¡ Am¡a BgH$m ^wJVmZ drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb Ûmam {H$`m OmVm h¡ Am¡a H$mS>©YmaH$ 
{H$gr ^r Am¡a g^r {M{H$Ëgm, H$mZyZr `m AÝ` godmAm|, {OZH$m bm^ CR>m`m Om gH$Vm h¡, H$s bmJV Ho$ 
{bE {Oå‘oXma hmoVm h¡& ghm`Vm Ho$db gdm}Îm‘ à`mgm| Ho$ AmYma na àXmZ H$s OmEJr Am¡a g‘`, Xyar 
`m ñWmZ H$s g‘ñ`mAm| Ho$ H$maU CnbãY Zht hmo gH$Vr h¡ `m {Zb§{~V H$s Om gH$Vr h¡& 
drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb Ûmam gwPmE JE Am¡a/`m Zm{‘V {M{H$Ëgm Am¡a/`m H$mZyZr noeoda 
drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb `m ~¢H$ Ho$ H$‘©Mmar Zht h¢ Am¡a Bg{bE, drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb 
Am¡a ~¢H$ CnbãYVm, Cn`moJ, H¥$Ë`m|, MyH$, `m AmnHo$ Ûmam àmá {H$gr {M{H$Ëgm, H$mZyZr `m n[adhZ 

godm Ho$ n[aUm‘ Ho$ {bE {µOå‘oXma Zht h¢& ~¢H$ Eogr godmAm| H$s ì`dñWm `m Cn`moJ Ho$ {bE H$moB© 
{µOå‘oXmar ñdrH$ma Zht H$aVm h¡&

ì`mnmar ñWmZ Cn`moJ:
H$mS>© H$mo Am‘Vm¡a na ^maV Am¡a AÝ` Xoem| ‘| drµOm/‘mñQ>aH$mS>© bmoJmo àX{e©V H$aZo dmbo ì`mnm[aH$ 
à{Vð>mZm| Ûmam ‘mÝ` {H$`m OmEJm& {H$gr ^r H$maU go {H$gr ^r ì`mnmar Ûmam H$mS>© ñdrH$ma H$aZo go 
BZH$ma H$aZo Ho$ {bE ~¢H$ {Oå‘oXma `m CÎmaXm`r Zht h¡& hmbm±{H$, Amn ~¢H$ H$mo {H$gr ^r ì`mnmar/~¢H$ 
Ho$ BZH$ma H$s [anmoQ>© H$a gH$Vo h¢, {Og‘| Zm‘, ñWmZ, boZ-XoZ H$s VmarI Am¡a g‘` Am¡a AÝ` {ddaU 
em{‘b hm|Jo Omo ~¢H$ H$mo CgH$s Om§M ‘| ghm`Vm H$a|Jo& {H$gr ^r n[aga ‘| àX{e©V H$mS>© àMma gm‘J«r 
`m drµOm/‘mñQ>aH$mS>© àVrH$ Bg ~mV H$s dma§Q>r Zht h¡ {H$ CZ n[agam| ‘| CnbãY g^r gm‘mZ Am¡a 
godmE± AmnHo$ H$mS>© go IarXr Om gH$Vr h¢& H$mS>© Ho$db BboŠQ´>m°{ZH$ Cn`moJ Ho$ {bE h¡ Am¡a Ho$db CZ 
ì`mnm[aH$ à{Vð>mZm| ‘| hr ñdrH$m`© hmoJm, {OZHo$ nmg EDC `m g‘mZ Q>{‘©Zb h¡ Omo H$mS>© ñdrH$ma H$aVm 
h¡& BboŠQ´>m°{ZH$ Cn`moJ Ho$ Abmdm H$mS>© H$m H$moB© ^r Cn`moJ AZ{YH¥$V ‘mZm OmEJm& H$mS>© V^r ‘mÝ` 
hmoJm O~ Cg na H$mS>©YmaH$ Ho$ hñVmja hm|Jo& H$mS>© H$mo EDC Q>{‘©Zb H$s H$m`©j‘Vm Ho$ AmYma na 
ì`mnmar ñWmZm| na ñWm{nV EDC Q>{‘©Zbm| na H$mS>©YmaH$ Ho$ hñVmja `m PIN H$s ghm`Vm go g§Mm{bV 
{H$`m Om gH$Vm h¡& Q>{‘©Zb Ûmam {~H«$s nMu V¡`ma H$aZo Ho$ ~mX àË`oH$ boZXoZ H$mo A{YH¥$V Am¡a nyam 
‘mZm OmVm h¡& boZXoZ H$s am{e H$mS>© go Ow‹S>o àmW{‘H$ ImVo go Vwa§V S>o{~Q> H$a Xr OmVr h¡& H$mS>©YmaH$ 
H$mo `h gw{Z{üV H$aZm Mm{hE {H$ H$mS>© H$m Cn`moJ àË`oH$ boZXoZ Ho$ {bE ì`mnmar Ho$ ñWmZ na Ho$db 
EH$ ~ma {H$`m OmE& ha ~ma H$mS>© H$m Cn`moJ H$aZo na {~H«$s nMu ‘w{ÐV H$s OmEJr Am¡a H$mS>©YmaH$ H$mo 
`h gw{Z{üV H$aZm Mm{hE {H$ IarXmar Ho$ g‘` ì`mnmar Ho$ ñWmZ na H$mS>© H$m EH$m{YH$ Cn`moJ Z hmo& 
~¢H$ {H$gr ^r ì`mnm[aH$ à{Vð>mZ Ûmam bJmE JE {H$gr ^r A{Y^ma Am¡a boZXoZ am{e Ho$ gmW 
H$mS>©YmaH$ Ho$ ImVo go S>o{~Q> {H$E OmZo Ho$ {bE H$moB© {µOå‘oXmar ñdrH$ma Zht H$aVm h¡& O~ ^r {H$gr 
ì`mnm[aH$ à{Vð>mZ ‘| H$mS>© H$m Cn`moJ {H$`m OmE Vmo AmnH$mo {~H«$s nMu na hñVmja H$aZm hmoJm Am¡a 
Cgo AnZo nmg aIZm hmoJm& ~¢H$ A{V[a³V ewëH$ na {~H«$s nMu H$s à{V`m§ àñVwV H$a gH$Vm h¡& H$moB© 
^r {~H«$s nMu Omo H$mS>©YmaH$ Ûmam ì`{º$JV ê$n go hñVmj[aV Zht h¡, bo{H$Z {Ogo H$mS>©YmaH$ Ûmam 
A{YH¥$V {H$`m Om gH$Vm h¡, dh ^r AmnH$s {Oå‘oXmar hmoJr& ^wJVmZ Ho$ {bE ~¢H$ Ûmam {H$gr ì`mnm[aH$ 
à{Vð>mZ go àmá H$moB© ^r ewëH$ `m AÝ` ^wJVmZ H$s ‘m§J Bg ~mV H$m {ZUm©`H$ à‘mU hmoJr {H$ Eogr 
‘m§J na XO© {H$`m J`m ewëH$ Cg am{e ‘| Am¡a Cg ewëH$ `m AÝ` ‘m§J ‘| {Z{X©ï>, O¡gm ^r ‘m‘bm hmo, 
H$mS>©YmaH$ Ûmam C{MV ê$n go IM© {H$`m J`m Wm, H$mS>© Ho$ Cn`moJ go, {gdm` BgHo$ {H$ H$mS>© Imo J`m 
hmo, Mmoar hmo J`m hmo `m YmoImY‹S>r go Xwén`moJ {H$`m J`m hmo, g~yV H$m Xm{`Ëd H$mS>©YmaH$ na hmoJm& 
{H$gr ^r ì`mnmar/{S>dmBg Ìw{Q> `m g§Mma qbH$ Ho$ H$maU g^r [a’§$S> Am¡a g‘m`moOZ ‘¡Ý`wAb ê$n go 
g§gm{YV {H$E Om gH$Vo h¢ Am¡a ImVo ‘| C{MV gË`mnZ Ho$ ~mX Am¡a drµOm/‘mñQ>aH$mS>© {Z`‘m| Am¡a 
{d{Z`‘m| Ho$ AZwgma O‘m {H$`m OmEJm& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ Bg Xm¡amZ àmá {H$gr ^r 
S>o{~Q> H$m ^wJVmZ Bg [a’§$S> na {dMma {H$E {~Zm Ho$db ImVo ‘| CnbãY eof am{e Ho$ AmYma na {H$`m 
OmEJm& H$mS>©YmaH$ ^wJVmZ {ZX}em| H$mo A‘mÝ` H$aZo Ho$ H¥$Ë`m| go ^r ~¢H$ H$mo j{Vny{V© XoVm h¡& H$mS>© H$m 
Cn`moJ hmoQ>bm| ‘| MoH$-BZ Ho$ Xm¡amZ Am¡a AÝ` ñWmZm| na ^r Zht {H$`m OmZm Mm{hE Ohm§ IarX boZXoZ 
`m godm nyar hmoZo go nhbo ^wJVmZ H$s ì`dñWm H$s OmVr h¡& H$mS>© H$m Cn`moJ {H$gr ^r ‘ob Am°S>©a/’$moZ 
Am°S>©a IarXmar Ho$ {bE Zht {H$`m OmZm Mm{hE Am¡a Eogo {H$gr ^r Cn`moJ H$mo AZ{YH¥$V ‘mZm OmEJm& 
H$mS>© H$m Cn`moJ {dXoer n{ÌH$mAm|/n{ÌH$mAm| H$s gXñ`Vm Ho$ ^wJVmZ Ho$ {bE Zht {H$`m OmZm Mm{hE 
Am¡a Eogo {H$gr ^r Cn`moJ H$mo AZ{YH¥$V ‘mZm OmEJm& H$mS>©YmaH$ g^r AZ{YH¥$V H$m`m] Am¡a boZXoZ Ho$ 
{bE nyar Vah CÎmaXm`r hmoJm& AmnH$mo {H$gr ^r g‘` AnZm H$mS>© AnZr Amoa go Cn`moJ Ho$ {bE {H$gr 
AÝ` ì`{º$ H$mo Zht gm¢nZm Mm{hE& AmnH$mo `h gw{Z{üV H$aZm Mm{hE {H$ AmnHo$ Ûmam {H$E JE {H$gr 
^r boZXoZ Ho$ g‘` Amn ATM/ì`mnmar à{Vð>mZ ‘| emar[aH$ ê$n go ‘m¡OyX hm|&

H$mS>©YmaH$ H$m ì`mnm[a`m| go {ddmX:
{H$gr ^r ì`mnm[aH$ à{Vð>mZ Ho$ gmW {H$gr ^r {ddmX `m {eH$m`V H$m g‘mYmZ H$mS>©YmaH$ Ûmam grYo 
ì`mnmar Ho$ gmW {H$`m OmZm Mm{hE& H$mS>© YmaH$ Ûmam àmá dñVwAm| Am¡a godmAm| H$s JwUdÎmm, ‘yë` 
dma§Q>r, {S>brdar ‘| Xoar, J¡a-{S>brdar, {H$gr ^r gm‘mZ `m godmAm| H$s àm{á Z hmoZo g{hV {H$gr ^r 
‘wÔo Ho$ {bE ~¢H$ {H$gr ^r Vah go {Oå‘oXma Zht h¡& `h ñnï> ê$n go g‘Pm OmZm Mm{hE {H$ H$mS>© 
gw{dYm Ho$db H$mS>©YmaH$ Ho$ {bE gm‘mZ IarXZo `m godmAm| H$m bm^ CR>mZo Ho$ {bE CnbãY EH$ gw{dYm 
h¡ Am¡a ~¢H$ JwUdÎmm, ‘mÌm, ‘yë`, {dVaU `m AÝ`Wm Ho$ ~mao ‘| H$moB© dma§Q>r Zht XoVm h¡ `m H$moB© 
à{V{Z{YËd Zht H$aVm h¡, Mmho dh dñVwAm| `m godmAm| Ho$ g§~§Y ‘| hr Š`m| Z hmo, Am¡a {H$gr ^r {ddmX 
H$m g‘mYmZ grYo ì`mnmar à{Vð>mZ Ho$ gmW {H$`m OmZm Mm{hE& hmbm±{H$, Amn Bgo Zm‘, ñWmZ, 
boZ-XoZ H$s VmarI Am¡a g‘` Am¡a AÝ` {ddaUm| Ho$ gmW ~¢H$ H$mo [anmoQ>© H$a gH$Vo h¢ Omo ~¢H$ H$mo 
CgH$s Om§M Am¡a {eH$m`V Ho$ g§^m{dV g‘mYmZ ‘| ghm`Vm H$aoJm, {Ogo gw{Z{üV H$aZo Ho$ {bE ~¢H$ 
~mÜ` Zht h¡&
A§Vam©ï´>r` Cn`moJ Am¡a ^maV gaH$ma/^maVr` [aOd© ~¢H$ (RBI) H$s Amdí`H$VmE§:

S>o{~Q> H$mS>© H$m A§Vam©ï´>r` Cn`moJ
S>o{~Q> H$mS>© ^maV Ho$ gmW-gmW, g‘`-g‘` na ^maVr` [aµOd© ~¢H$ (RBI) Ûmam {ZYm©[aV {dXoer ‘wÐm 
A{YH$mam| Ho$ ^rVa, ^maV Ho$ ~mha ^r Cn`moJ Ho$ {bE d¡Y h¡& Amn g‘`-g‘` na RBI Ûmam {ZYm©[aV 
{dXoer ‘wÐm A{YH$mam| Ho$ g§~§Y ‘| {d{Z‘` {Z`§ÌU {d{Z`‘m| H$s g^r Amdí`H$VmAm| H$m nmbZ gw{Z{üV 

H$a|Jo& dV©‘mZ RBI {Xem{ZX}em| Ho$ AZwgma, H$mS>© ^maV Ho$ gmW-gmW ^maV Ho$ ~mha ^r Cn`moJ Ho$ {bE 
d¡Y h¡, bo{H$Z Zonmb Am¡a ^yQ>mZ ‘| {dXoer ‘wÐm ‘| ^wJVmZ Ho$ {bE ‘mÝ` Zht h¡& H$mS>©YmaH$ Omo ñWm`r 
amoOJma na {dXoe Om aho h¢ Am¡a/`m {dXoe Om aho h¢ `m A{Zdmgr ^maVr` (NRI) ~ZZo H$m BamXm 
aIVo h¢, CÝh| nyd© g‘` na H$mS>© ga|S>a H$aZm hmoJm Am¡a H$mS>© Ho$ g^r ~H$m`m MwH$mZo hm|Jo& Amn Ho$db 
{d{Z‘` {Z`§ÌU {d{Z`‘m| H$s ~o{gH$ Q´>odb H$moQ>m (BTQ) ñH$s‘ Ho$ VhV {dXoer ‘wÐm {ZH$mgr Ho$ {bE 
H$mS>© H$m Cn`moJ H$a gH$Vo h¢& Amn {H$gr AÝ` H$maU go H$mS>© H$m Cn`moJ Zht H$a gH$Vo h¢& ^maV Ho$ 
~mha H$mS>© H$m Cn`moJ ^maVr` [aµOd© ~¢H$ Ho$ {d{Z‘` {Z`§ÌU {d{Z`‘m| g{hV ^maVr` {dXoer ‘wÐm 
H$mZyZm| Am¡a {d{Z`‘m| Ho$ AZwgma g»Vr go {H$`m OmEJm& Eogm H$aZo ‘| {H$gr ^r {d’$bVm H$s pñW{V ‘|, 
Amn H$mZyZ Am¡a CgHo$ VhV g‘`-g‘` na Omar {H$E JE {d{Z`‘m| Am¡a A{YgyMZmAm| H$m AZwnmbZ Z 
H$aZo Ho$ {bE nyar Vah go CÎmaXm`r Am¡a {Oå‘oXma hm|Jo& H$mS>© H$m Cn`moJ {dXoe OmZo dmbo g^r 
{Zdm{g`m| Ûmam g^r àm‘m{UH$ ì`p³VJV IMm] Ho$ {bE {H$`m Om gH$Vm h¡, {Og‘| ì`p³VJV Cn`moJ Ho$ 
{bE gm‘mZ H$s IarX ^r em{‘b h¡& {Zdmgr ^maVr`m| H$mo {dXoer EŠgM|Om|/{dXoer à{Vnj H$mo ‘m{O©Z 
`m ‘m{O©Z H$m°b H$s àH¥${V ‘| àofU H$aZo H$s AZw‘{V Zht h¡& `{X AmnHo$ ImVo na H$moB© ""{dXoer 
’$moaoŠg Q´>oqS>J'' boZXoZ XoIm OmVm h¡, Vmo h‘ AmnHo$ g^r ImVo ~§X H$aZo Am¡a {Z`m‘H$ H$mo BgH$s 
[anmoQ>© H$aZo Ho$ {bE ~mÜ` hm|Jo& Bg{bE, Amngo AZwamoY h¡ {H$ Amn AnZo S>o{~Q> H$mS>©/ImVm| na Eogo 
boZXoZ H$aZo go ~M|&
{dXoe `mÌm Ho$ Xm¡amZ Amh[aV Hw$b {dXoer ‘wÐm nmÌVm go A{YH$ Zht hmoZr Mm{hE& H$mS>©YmaH$ Bg ~mV 
go gh‘V h¡ {H$ EH$ {Zdmgr J«mhH$ Ho$ {bE, ZH$Xr {ZH$mbZo `m {dXoer ì`mnm[aH$ à{Vð>mZ H$mo ^wJVmZ 
H$aZo Am¡a/`m {dXoer ì`mnm[a`m| H$s do~gmBQ>m| na Am°ZbmBZ Cn`moJ H$aZo Ho$ {bE S>o{~Q> H$mS>© H$m 
Cn`moJ Ho$db AZw‘V Mmby ImVm boZXoZ Ho$ {bE h¡ Am¡a `h g‘`-g‘` na bmJy CXmarH¥$V àofU 
`moOZm (LRS) Ho$ VhV {ZYm©[aV gr‘m Ho$ AYrZ h¡& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ CgHo$ S>o{~Q> 
H$mS>© na A§Vam©ï´>r` boZXoZ gj‘ H$aZo Ho$ {bE ñWm`r ImVm g§»`m (""PAN'', Am`H$a {d^mJ, ^maV 
gaH$ma Ûmam Omar) A{Zdm`© h¡, Š`m|{H$ LRS Ho$db d¡Y PAN Ho$ gmW hr {H$`m Om gH$Vm h¡& ~¢H$ Ho$ 
gmW d¡Y PAN AnS>oQ> Z hmoZo `m LRS Ho$ VhV {ZYm©[aV gr‘m H$m Cëb§KZ hmoZo na, J«mhH$ OmZVm h¡ 
Am¡a ñdrH$ma H$aVm h¡ {H$ S>o{~Q> H$mS>© na A§Vam©ï´>r` Cn`moJ Aj‘ hmoZo H$m OmopI‘ h¡& IarXo JE 
gm‘mZ H$m ^maV ‘| Am`mV bmJy ~¡JoO {Z`‘/EpŠµO‘ Zr{V Ûmam {Z`§{ÌV {H$`m OmEJm& {Zdmgr 
^maVr`m| H$mo {dXoer EŠgM|Om|/{dXoer à{Vnj H$mo ‘m{O©Z `m ‘m{O©Z H$m°b H$s àH¥${V ‘| àofU H$aZo H$s 
AZw‘{V Zht h¡& `{X AmnHo$ ImVo na H$moB© ""{dXoer ’$moaoŠg Q´>oqS>J'' boZXoZ XoIm OmVm h¡, Vmo h‘ 
AmnHo$ g^r ImVo ~§X H$aZo Am¡a {Z`m‘H$ H$mo BgH$s [anmoQ>© H$aZo Ho$ {bE ~mÜ` hm|Jo& Bg{bE, Amngo 
AZwamoY h¡ {H$ Amn AnZo S>o{~Q> H$mS>©/ImVm| na Eogo boZXoZ H$aZo go ~M|& H$mS>©YmaH$ Bg ~mV go gh‘V 
h¡ {H$ EH$ {Zdmgr J«mhH$ Ho$ {bE, ZH$Xr {ZH$mbZo `m {dXoer ì`mnm[aH$ à{Vð>mZ H$mo ^wJVmZ H$aZo 
Am¡a/`m {dXoer ì`mnm[a`m| H$s do~gmBQ>m| na Am°ZbmBZ Cn`moJ H$aZo Ho$ {bE S>o{~Q> H$mS>© H$m Cn`moJ 
Ho$db AZw‘V Mmby ImVm boZXoZ Ho$ {bE h¡ Am¡a `h g‘`-g‘` na bmJy CXmarH¥$V àofU `moOZm 
(LRS) Ho$ VhV {ZYm©[aV gr‘m Ho$ AYrZ h¡& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ CgHo$ S>o{~Q> H$mS>© na 
A§Vam©ï´>r` boZXoZ gj‘ H$aZo Ho$ {bE ñWm`r ImVm g§»`m (""PAN'', Am`H$a {d^mJ, ^maV gaH$ma 
Ûmam Omar) A{Zdm`© h¡, Š`m|{H$ LRS Ho$db d¡Y PAN Ho$ gmW hr {H$`m Om gH$Vm h¡& ~¢H$ ‘| d¡Y n¡Z 
AnS>oQ> Z hmoZo `m LRS Ho$ VhV {ZYm©[aV gr‘m H$m Cëb§KZ hmoZo na, J«mhH$ OmZVm h¡ Am¡a ñdrH$ma 
H$aVm h¡ {H$ S>o{~Q> H$mS>© na A§Vam©ï´>r` Cn`moJ H$m OmopI‘ h¡ Am¡a Bgo Aj‘ {H$`m Om gH$Vm h¡& 
{d{Z‘` H$s nmÌVm AmnH$mo `mÌm go nhbo Cg A{YH¥$V S>rba go gw{Z{üV H$a boZr Mm{hE {OgHo$ 
‘mÜ`‘ go à{Vny{V© ‘mÝ` H$s Om ahr h¡& `{X Amn Mmh|, Vmo Amn {H$gr A{YH¥$V S>rba/nyU© ‘wÐm 
n[adV©H$ go nmÌVm H$s gr‘m VH$ H$mS>© Ho$ {déÕ {dXoer ‘wÐm ZmoQ>/Q´>¡dbg© MoH$ Ho$ ê$n ‘| {dXoer ‘wÐm 
{ZH$mb gH$Vo h¢& nmÌVm go Eogo {dXoer ‘wÐm ZmoQ>m|/`mÌr MoH$m| H$s {~H«$s ‘m¡OyXm {Z`‘m| Ûmam em{gV hmoJr 
Am¡a bmJy gr‘m Ho$ AYrZ hmoJr& H¡$b|S>a df© Ho$ Xm¡amZ {dXoer ‘wÐm Ho$ A{YH¥$V S>rba go {dXoer ‘wÐm 
ZmoQ>/`mÌr MoH$ Ho$ ê$n ‘| {ZH$mbr JB© ‘wÐm H$mo nmgnmoQ>© ‘| n¥ð>m§{H$V {H$`m OmZm Mm{hE& H$mS>© H$m Cn`moJ 
CZ CÔoí`m| Ho$ {bE àofU H$mo à^m{dV H$aZo Ho$ {bE Zht {H$`m Om gH$Vm h¡ {OZHo$ {bE ‘m¡OyXm {Z`‘m| 
Ho$ VhV {d{Z‘` Omar H$aZo H$s AZw‘{V Zht h¡, CXmhaU (a) n{ÌH$mE± Omo {ZYm©[aV/à{V~§{YV gyMr ‘| 
h¢ (b) nyb, ñdrnñQ>oH$, bm°Q>ar Am{X H$s gXñ`Vm Ho$ {bE& (c) CËnmX/godmE§ ~oMZo dmbr B§Q>aZoQ> gmBQ>| 
{OZHo$ {bE {dXoer ‘wÐm Omar H$aZo H$s AZw‘{V Zht h¡& ~¢H$ Eogo Cëb§KZm| H$s nyar OmZH$mar XoVo hþE 
{d{Z‘` {Z`§ÌU {d^mJ Ho$ joÌr` H$m`m©b` H$mo [anmoQ>© H$aZo H$m A{YH$ma gwa{jV aIVm h¡&
H$mS>©YmaH$ H$m H$mS>© Cn`moJ H$aZo H$m A{YH$ma VËH$mb g‘má hmo OmEJm& ‘m¡OyXm RBI {Xem{ZX}em| Ho$ 
AZwgma, `{X {dXoe ‘| AmnHo$ H$mS>© Ho$ Cn`moJ Ho$ H$maU am{e AmnH$s {dXoer ‘wÐm nmÌVm go A{YH$ hmo 
OmVr h¡, Vmo AmnH$mo Xmdm H$s JB© à{Vny{V© àXmZ H$aZr hmoJr Am¡a ~¢H$ Bg ‘m‘bo H$mo nyar OmZH$mar Ho$ 
gmW {d{Z‘` {Z`§ÌU {d^mJ Ho$ joÌr` H$m`m©b` H$mo [anmoQ>© H$aZo Ho$ {bE A{YH¥$V h¡& {H$gr ^r 
n[apñW{V ‘| S>o{~Q> H$mS>© H$s ~H$m`m am{e Ho$ ^wJVmZ ‘| Xoar Zht H$s OmZr Mm{hE `m Bg AmYma na 
BZH$ma Zht {H$`m OmZm Mm{hE {H$ AmnH$s am{e nmÌVm go A{YH$ hmo JB© h¡& H$mS>©-gXñ` na Xmdm H$aZo 
`m ^wJVmZ H$s ‘m§J H$aZo Ho$ {bE ~¢H$ na H$moB© Xm{`Ëd Zht hmoJm Am¡a ^wJVmZ Z H$aZo na H$mS>©-gXñ` 
H$mo AnZr H$mS>© gXñ`Vm dmng boZo H$m OmopI‘ CR>mZm hmoJm, gmW hr ~¢H$ H$mo Eogr AÝ` C{MV H$ma©dmB© 
H$aZo H$m ^r A{YH$ma hmoJm&
^maVr` én`o Ho$ Abmdm {H$E JE g^r boZXoZ drµOm/‘mñQ>aH$mS>© A§Vam©ï´>r` {ZnQ>mZ àUmbr Ho$ ‘mÜ`‘ 
go n[ad{V©V {H$E OmE§Jo& AmnHo$ ImVo Ho$ S>o{~Q> ‘| drµOm/‘mñQ>aH$mS>© Ûmam {b`m OmZo dmbm H$‘reZ `m 

ewëH$ Am¡a H$am| H$mo N>mo‹S>H$a ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ûmam {b`m OmZo dmbm 3.5% ê$nm§VaU H$‘reZ em{‘b 
hmoJm& `h {d{Z‘` Xa H$mS>©YmaH$ na ~mÜ`H$mar hmoJr& {dXoer ‘wÐm à~§YZ A{Y{Z`‘, 1999 Am¡a CgHo$ 
{H$gr ^r nwZ: A{Y{Z`‘Z `m g§emoYZ `m Cg‘| g§emoYZ Ho$ àmdYmZm|, àM{bV ~¡JoO {Z`‘ Am¡a EXIM 
Zr{V Am¡a {d{Z`‘m| H$m AZwnmbZ gw{Z{üV H$aZo H$m Xm{`Ëd nyar Vah go Amn na h¡& Amn BZ {Z`‘m| 
Am¡a {d{Z`‘m| Ho$ Cëb§KZ ‘| JbV Cn`moJ Am¡a Cn`moJ Ho$ {bE nyar {µOå‘oXmar ñdrH$ma H$aVo h¢ Am¡a 
~¢H$ H$mo hmoZo dmbo {H$gr ^r ZwH$gmZ, j{V, ã`mO, ê$nm§VaU, {H$gr ^r AÝ` {dÎmr` ewëH$ H$s ^anmB© 
H$aZo Am¡a/`m CgHo$ H$maU ^wJVZo Ho$ {bE ~¢H$ H$mo j{Vny{V© XoZo H$m dMZ XoVo h¢&

~¢H$ Ho$ {Z`§ÌU go nao {d’$bVm:
AmnHo$ {ZX}em| H$m AZwnmbZ H$aZo ‘| ~¢H$ Ho$ {Z`§ÌU go nao H$maUm| go {d’$bVm Ho$ H$maU AmnH$mo hmoZo 
dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ {bE h‘ {Oå‘oXma Zht hm|Jo, Bg g§~§Y ‘| ~¢H$ H$s am` A§{V‘ hmoVr 
h¡&

^wJVmZ AñdrH$ma H$aZo H$s j‘Vm:
H$mZyZ Ûmam AÝ`Wm Ano{jV H$mo N>mo‹S>H$a, `{X ~¢H$ H$mo H$moB© à{H«$`m, gå‘Z, AmXoe, {ZfoYmkm, 
{ZînmXZ, Hw$H$r©,  CXJ«hU, J«hUm{YH$ma, gyMZm `m Zmo{Q>g àmá hmoVm h¡, {Ogo ~¢H$ gX²^mdnyd©H$ ‘mZVm 
h¡, `h AmnHo$ H$mS>© na boZXoZ H$aZo H$s AmnH$s j‘Vm na gdmb CR>mVm h¡, h‘, AnZo {dH$ën na Am¡a 
AmnHo$ `m ~¢H$ Ho$ à{V CÎmaXm{`Ëd Ho$ {~Zm, AmnH$mo AmnHo$ ’§$S> H$m H$moB© ^r {hñgm àmá H$aZo H$s 
AZw‘{V XoZo go BZH$ma H$a gH$Vo h¢, `m Eogo ’§$S> H$mo C{MV àm{YH$mar H$mo ^wJVmZ H$a gH$Vo h¢ Am¡a 
bmJy H$mZyZ g{hV Amdí`H$ H$moB© AÝ` H$X‘ CR>m gH$Vo h¢& ~¢H$ AmnHo$ ImVo go godm ewëH$ Am¡a AmnHo$ 
H$mS>© go Ow‹S>r H$mZyZr H$ma©dmB© Ho$ H$maU {~Zm {H$gr gr‘m Ho$ H$mZyZr ewëH$ g{hV ~¢H$ Ûmam {H$E JE 
{H$gr ^r IM© ‘| H$Q>m¡Vr H$aZo H$m A{YH$ma gwa{jV aIVm h¡&

dmbo H$mZyZm| Am¡a {d{Z`‘m| H$m AZwnmbZ, {OgHo$ AYrZ Eogo à{V^mJr Am¡a àmogoga h¢ Am¡a AmnHo$ 
ñQ>¢S>S>© MmQ>©S>© ~¢H$ ImVo Ho$ ~mao ‘| `m AmnHo$ H$mS>© Ho$ Cn`moJ Ho$ ‘mÜ`‘ go {H$E JE boZXoZ Ohm§ boZXoZ 
H$mo nyam H$aZo Ho$ {bE Amdí`H$ hmo Am¡a/`m O~ H$mZyZ `m gaH$mar EO|gr `m AXmbV Ho$ AmXoem| `m 
H$mZyZr H$m`©dmhr H$m AZwnmbZ H$aZm Amdí`H$ hmo Am¡a/`m AmnHo$ Ûmam CR>mE JE Ìw{Q>`m| `m àým| H$mo 
hb H$aZo Ho$ {bE Amdí`H$ hmo Am¡a/`m h‘mar Am§V[aH$ S>oQ>m àmogoqgJ Amdí`H$VmAm| H$mo nyam H$aZo Ho$ 
{bE Vrgao nj H$mo OmZH$mar H$m Iwbmgm H$aZm& H$mS>©YmaH$ BgHo$ Ûmam ñnï> ê$n go ~¢H$ H$mo {H$gr ^r 
g‘` Am¡a {H$gr ^r CÔoí` Ho$ {bE AmnHo$ ì`p³VJV {ddaU, ImVm|, boZXoZ, `m ~¢H$ Ho$ gmW boZXoZ go 
g§~§{YV {H$gr ^r OmZH$mar H$m, àYmZ H$m`m©b` `m {H$gr AÝ` emImAm|, ghm`H$ H§$n{Z`m|, `m g§~Õ 
`m ~¢H$ Ho$ g§~Õ {ZJ‘ `m g§ñWmE§, Ohm§ ^r pñWV hm|, ^maV ‘| `m H$ht Am¡a H$moB© ^r gaH$mar `m 
{Z`m‘H$ EO|{g`m§ `m àm{YH$aU, H$moB© ^r EO|Q> `m R>oHo$Xma {OÝhm|Zo ~¢H$ Ho$ bm^ Ho$ {bE H$moB© godm 
(godmE§) àXmZ H$aZo Ho$ {bE g‘Pm¡Vm {H$`m h¡, Am¡a H$moB© AÝ` ì`p³V, Omo ^r hmo, Ohm§ àH$Q>rH$aU 
H$mZyZ Ûmam Amdí`H$ hmo `m AÝ`Wm {Ogo ~¢H$ Eogm àH$Q>rH$aU H$aZm C{MV g‘Po, Iwbmgm H$aZo Ho$ 
{bE A{YH¥$V H$aVm h¡& H$mS>©YmaH$ ~¢H$ H$mo dh OmZH$mar àXmZ H$aZo Ho$ {bE gh‘V h¡ {OgH$s ~¢H$ H$mo 
H$mS>©YmaH$ go H$mZyZ Ho$ VhV `m {d{Z`‘m| Ho$ AZwgma Amdí`H$Vm hmoJr, `m H$moB© AÝ` C{MV OmZH$mar 
Omo h‘ g‘`-g‘` na C{MV ê$n go AZwamoY H$aVo h¢& `hm§ {XE JE ImVm| Ho$ g§~§Y ‘| AmnHo$ Xm{`Ëd 
Ho$db Cg ~¢H$ H$s emIm ‘| Xo` h¢ Ohm§ ImVm `m O‘m AmnHo$ Ûmam Imobm J`m Wm Am¡a ñWmZr` H$mZyZm| 
Ho$ AYrZ h¢ ({Og‘|, {~Zm {H$gr gr‘m Ho$, H$moB© ^r gaH$mar A{Y{Z`‘, AmXoe, Amkm{á Am¡a 
amOH$mofr` Am¡a {d{Z‘` {Z`§ÌU {d{Z`‘m| g{hV {d{Z`‘ em{‘b h¢)& n[adV©Zr`Vm `m hñVm§VaUr`Vm, 
Amdí`H$VmAm|, AZ¡pÀN>H$ hñVm§VaU, `wÕ `m ZmJ[aH$ g§Kf© `m ~¢H$ Ho$ {Z`§ÌU go nao AÝ` g‘mZ `m 
AÝ` H$maUm| na à{V~§Y Ho$ H$maU ImVm| ‘| O‘m YZam{e H$s AZwnbãYVm Ho$ {bE ~¢H$ CÎmaXm`r Zht 
hmoJm, Eogr n[apñW{V ‘| ~¢H$ H$s AÝ` emIm, ghm`H$ H§$nZr `m gh`moJr BgHo$ {bE {Oå‘oXma Zht hm|Jo&

{Z`‘ Am¡a eVm] ‘| ~Xbmd:
~¢H$ AnZo nyU© {ddoH$ go g‘`-g‘` na {Z`‘m| Am¡a eVm] ‘| g§emoYZ/n[adV©Z H$a gH$Vm h¡ Am¡a {H$E 
JE g§emoYZm|/n[adV©Zm| H$mo H$mS>©YmaH$ H$mo gy{MV H$a gH$Vm h¡&
~¢H$ BZ {Z`‘m| Am¡a eVm] ‘| {OZ‘| ZrMo gyMr~Õ CÔoí`m|/H$maUm| g{hV ~Xbmd/Omo‹S> gH$Vm h¡, bo{H$Z 
`o BÝht VH$ gr{‘V Zht h¢:
Ho$db AmnHo$ H$mS>© Am¡a PIN Ho$ Cn`moJ, `m A{V[aº$ `m à{VñWmnZ H$mS>© Ho$ Cn`moJ go g§~§{YV à^ma 
bJmZm `m ~‹T>mZm& AmnHo$ H$mS>© go boZXoZ go g§~§{YV ZwH$gmZ Ho$ {bE AmnH$s XoZXmar ~‹T>mZo Ho$ {bE&
AmnHo$ H$mS>© Ho$ Cn`moJ na bmJy hmoZo dmbr Amd{YH$ boZXoZ gr‘mAm| H$mo g‘m`mo{OV H$aZo Ho$ {bE& `{X 
H$mS>© boZXoZ Ho$ {bE Cn`moJ {H$E OmZo dmbo BboŠQ´>m°{ZH$ {gñQ>‘ `m CnH$aU H$s gwajm H$mo ~ZmE aIZo 
`m nwZñWm©{nV H$aZo Ho$ {bE n[adV©Z Amdí`H$ h¡ Vmo ~¢H$ {~Zm gyMZm Ho$ ^r ~Xbmd H$a gH$Vm h¡& `{X 
Eogm H$moB© n[adV©Z {H$`m OmVm h¡ Vmo O~ VH$ {H$ àH$Q>rH$aU go BboŠQ´>m°{ZH$ {gñQ>‘ `m CnH$aU H$s 
gwajm H$mo IVam Z hmo, H$mS>©YmaH$ H$mo 30 {XZm| Ho$ ^rVa gy{MV {H$`m OmEJm& BZ Am¡a {H$gr ^r AÝ` 
n[adV©Z H$s gyMZm ~¢H$ Ûmam H$mS>©YmaH$ H$mo ì`p³VJV ê$n go ^oOH$a `m h‘mao nmg XO© AmnHo$ 
ZdrZV‘ nVo na nmoñQ> H$aHo$ Xr Om gH$Vr h¡& AmnH$mo AnZo nVo ‘| {H$gr ^r ~Xbmd Ho$ ~mao ‘| Vwa§V 
~¢H$ H$mo gy{MV H$aZm Mm{hE& Eogo A§{V‘ A{Ygy{MV nVo na nmoñQ> H$aZo H$m à‘mU Cg g‘` A{YgyMZm 
H$m {ZUm©`H$ à‘mU hmoJm O~ Bgo S>mH$ Ûmam C{MV g‘` na {dV[aV {H$`m OmZm Mm{hE, ^bo hr 
A{YgyMZm {~Zm {dV[aV S>mH$ Ho$ ‘mÜ`‘ go dmng Am OmE& ~¢H$ AmnH$mo ATM/emIm H$s gmBQ> na `m 
CgHo$ Amgnmg EH$ Zmo{Q>g àX{e©V H$aHo$ `m EH$ àog {dkmnZ `m AmnHo$ ñQ>oQ>‘|Q> ‘| EH$ g§Xoe Ho$ 
‘mÜ`‘ go BZ {Z`‘m| Am¡a eVm] ‘| ~Xbmd H$s gyMZm ^r Xo gH$Vm h¡&

Xm{`Ëd go AndO©Z:
Cnamo³V na à{VHy$b à^md S>mbo {~Zm, S>o{~Q> H$mS>© boZXoZ Ho$ VhV AmnHo$ Ûmam àmá dñVwAm| `m godmAm| 
‘| {H$gr ^r Xmof g{hV àË`j `m AàË`j ê$n go hmoZo dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ g§~§Y ‘| ~¢H$ 
AmnHo$ à{V {H$gr ^r Vah go CÎmaXm`r Zht hmoJm&
• {H$gr ^r ì`p³V Ûmam H$mS>© H$mo ‘mZZo `m ñdrH$ma H$aZo go B§H$ma H$aZm&
• {H$gr BboŠQ´>m°{ZH$ Q>{‘©Zb `m AÝ` CnH$aU H$s Iam~r&
• H$mS>©YmaH$ Ho$ boZXoZ {ZX}e Ho$ Abmdm {H$gr AÝ` boZXoZ {ZX}e H$m à^md&
• H$mS>©YmaH$ Ûmam ~¢H$ Ho$ A{YH¥$V H$‘©Mm[a`m| Ho$ Abmdm {H$gr AÝ` H$mo H$mS>© gm¢nZm&
• ~¢H$ Ûmam {H$gr ^r H$mS>© H$mo g‘má H$aZo Ho$ AnZo A{YH$ma H$m à`moJ&
• H$mS>©YmaH$ Ho$ H«o${S>Q> M[aÌ Am¡a à{Vð>m H$mo H$moB© ^r MmoQ>, Omo H$mS>© Ho$ Xmo~mam H$ãOo Am¡a/`m BgH$s 

dmngr Ho$ {H$gr AZwamoY `m {H$gr ì`mnm[aH$ à{Vð>mZ Ûmam H$mS>© H$m ‘mZZo `m ñdrH$ma H$aZo go 
BZH$ma H$aZo Ho$ H$maU hþB© hmo&

• ~¢H$ Ûmam {H$gr H$mo ~VmE JE {H$gr ^r {ddaU `m ImVo Ho$ {ddaU ‘| H$moB© JbV ~`mZ, JbV 
{Zê$nU, Ìw{Q> `m MyH$&

• g‘`-g‘` na Omar RBI {Xem{ZX}em| Ûmam {ZYm©[aV {dXoer ‘wÐm nmÌVm go A{YH$ hmoZo `m ~¢H$ H$mo 
H$mS>©YmaH$ Ûmam AnZr nmÌVm go A{YH$ am{e àmá H$aZo Ho$ ~mao ‘| nVm MbZo Ho$ H$maU à^ma go 
BZH$ma {H$`m OmZm&

{ddmX Am¡a g‘mYmZ:
^maV ‘| gj‘ Ý`m`mb`m| Ho$ nmg ~¢H$ Am¡a H$mS>©YmaH$, `m H$mS>©YmaH$ H$s g§n{Îm `m AÝ`Wm Ho$ ~rM 
g^r {ddmXm| go {ZnQ>Zo Ho$ {bE {deof joÌm{YH$ma hmoJm&

{Z`‘ Am¡a eV] {Z`‘ Am¡a eV] {Z`‘ Am¡a eV] {Z`‘ Am¡a eV] {Z`‘ Am¡a eV]



`o {Z`‘ Am¡a eV] AmnHo$ ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>a H$mS>© S>o{~Q> H$mS>© Ho$ Cn`moJ go Ow‹S>o g^r 
boZXoZm| na bmJy hmoVr h¢& S>o{~Q> H$mS>© ñdrH$ma H$aZo Am¡a/`m Cn`moJ H$aZo na, Amn {ZåZ{bpIV g^r 
{Z`‘m| Am¡a eVm] H$mo {~Zm eV© ñdrH$ma H$aVo h¢ Am¡a Amn àmg§{JH$ {d{Z‘` {Z`§ÌU {d{Z`‘m|, EŠg{O‘ 
Zr{V`m| Am¡a {dXoer ‘wÐm H$mZyZm| Am¡a gm‘mÝ` Vm¡a na, ^maV Ho$ H$mZyZm| H$m O¡go ^r bmJy hmo, AZwnmbZ 
gw{Z{üV H$aZo H$m H$V©ì` Am¡a Xm{`Ëd ñdrH$ma H$aVo h¢&

n[a^mfmE§:
""~¢H$'', ""ñQ>¢S>S>© MmQ>©S>©'', ""h‘mam'', ""h‘go'' `m ""h‘'' H$m AW© ñQ>¢S>S>© MmQ>©S>© ~¢H$ h¡, Omo ñQ>¢S>S>© 
MmQ>©S>© ~¢H$ Ho$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© H$m OmarH$Vm© h¡, Am¡a Bg‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$, Mmho {H$gr 
^r AÝ` Zm‘ go nwH$mam OmE, Am¡a ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ CÎmadVu Am¡a g‘ZwXo{eVr em{‘b h¢& 
""H$mS>©YmaH$'', ""Amn'', ""AmnH$m'' H$m AW© Cg ì`p³V go h¡ {Ogo Zm‘m§{H$V ImVo(ImVm|) H$mo g§Mm{bV 
H$aZo Ho$ {bE ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© Omar {H$`m J`m h¡& ""H$mS>©'' `m ""S>o{~Q> 
H$mS>©'' ~¢H$ Ûmam Omar ñQ>¢S>S>© MmQ>©S>© ~¢H$ drµOm/‘mñQ>aH$mS>© S>o{~Q> H$mS>© H$mo g§X{^©V H$aVm h¡ Am¡a Bg‘| 
g‘`-g‘` na ~¢H$ Ûmam Omar H$moB© AÝ` H$mS>© ^r em{‘b hmo gH$Vm h¡& ""ImVm'' H$mS>©YmaH$ Ho$ ~MV 
Am¡a/`m Mmby ImVo Am¡a/`m H$mS>©YmaH$ Ûmam Zm‘{ZX}{eV Am¡a ~¢H$ Ûmam AZw‘mo{XV {H$gr AÝ` àH$ma Ho$ 
ImVo H$mo g§X{^©V H$aVm h¡& ""àmW{‘H$ ImVm'' H$m AW© D$na d{U©V ImVm| ‘| go EH$ h¡, {Ogo H$mS>© H$m 
Cn`moJ H$aHo$ {H$E JE boZXoZ Ho$ {bE S>o{~Q> {H$`m OmEJm& O¡gm {H$ D$na d{U©V h¡, ""Zm‘{ZX}{eV 
ImVm|'' ‘| àmW{‘H$ ImVm em{‘b h¡, Am¡a `h AmnHo$ Ûmam {bpIV ê$n go Zm‘{ZX}{eV Am¡a AmnHo$ 
S>o{~Q> H$mS>© Am¡a {nZ Ûmam EŠgog {H$E OmZo Ho$ {bE ~¢H$ Ûmam AZw‘mo{XV AmnHo$ ImVo (ImVm|) H$mo B§{JV 
H$aVm h¡& ""ATM'' H$m AW© h¡ H$moB© ^r Am°Q>mo‘oQ>oS> Q>oba ‘erZ, Mmho dh ^maV ‘| hmo `m {dXoe ‘|, Mmho 
ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$s hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$s hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, 
Amn AnZo ImVo (ImVm|) ‘| ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ nmg aIo AnZo YZ VH$ EŠgog Ho$ {bE S>o{~Q> 
H$mS>© H$m Cn`moJ H$a gH$Vo h¢& ""PIN'' H$m AW© h‘mao Ûmam AmnH$mo Amd§{Q>V `m g‘`-g‘` na AmnHo$ 
Ûmam MwZr JB© ng©Zb AmBS|>{Q>{’$Ho$eZ Z§~a (EQ>rE‘ Ho$ EŠgog Ho$ {bE Amdí`H$) h¡& ""A§Vam©ï´>r` 
boZXoZ'' H$m VmËn`© ^maV, Zonmb Am¡a ^yVmZ Ho$ ~mha AmnHo$ A§Vaamï´>r` ñVa na d¡Y S>o{~Q> H$mS>© na 
{H$E JE boZXoZ go h¡& ""ì`mnmar'' `m ""ì`mnmar à{Vð>mZ'' H$m AW© h¡, H$moB© ^r à{Vð>mZ, Mmho dh H$ht 
^r pñWV hmo, {Ogo H$mS>©YmaH$m| H$mo dñVwAm| Am¡a godmAm| H$s {~H«$s Ho$ {bE H$mS>© `moOZm gXñ` ~¢H$ Ûmam 
AZw‘mo{XV {H$`m J`m hmo Am¡a H$mS>© ñdrH$ma H$aZo Am¡a AmÑV H$aZo H$s ì`dñWm H$s JB© hmo& 
""{S>nm°{OQ>ar'' H$m AW© h¡, H$moB© ^r ‘erZ/{S>dmBg, Mmho dh ^maV ‘| hmo `m {dXoe ‘|, Mmho dh ñQ>¢S>S>© 
MmQ>©S>© ~¢H$ H$m hmo, `m {H$gr gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, 
Amn AnZo ImVo (ImVm|) VH$ EŠgog Ho$ {bE AnZo S>o{~Q> H$mS>© H$m Cn`moJ H$a gH$Vo h¢ Am¡a ^maV ‘| 
~¢H$ ‘| aIo AnZo ImVo ‘| YZam{e O‘m H$a gH$Vo h¢& ""EDC'' H$m AW© h¡, H$moB© ^r BboŠQ´>m°{ZH$ S>oQ>m 
H¡$ßMa Q>{‘©Zb, qàQ>a, AÝ` noar’o$aëg Am¡a {nZ n¡S> Am¡a CnH$aUm| H$mo MbmZo Ho$ {bE Amdí`H$ 
gm°âQ>do`a g{hV ghm`H$ CnH$aU, Mmho ^maV ‘| hm| `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ho$ hm|, `m 
{H$gr gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ Ho$ hm|, Ohm§, AÝ` MrOm| Ho$ Abmdm, Amn {H$gr ì`mnm[aH$ 
à{Vð>mZ ‘| boZXoZ H$mo g§gm{YV H$aZo Ho$ {bE ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| AnZo ImVo ‘| aIo JE AnZo 
YZ H$m Cn`moJ H$a gH$Vo h¢& ""CASST'' H$m AW© h¡, H$ñQ>‘a EpŠQ>do{Q>S> goëg Am¡a g{d©g Q>{‘©Zëg 
({Ogo ""Q>M EŠgog ~¢qH$J Q>{‘©Zb'' ^r H$hm OmVm h¡) Mmho ^maV ‘| hmo `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© 
~¢H$ H$m hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, {Og na, AÝ` MrOm| Ho$ Abmdm, Amn AmnHo$ 
ImVo (ImVm|) VH$ EŠgog Ho$ {bE Am¡a ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| AmnHo$ ImVo na boZXoZ H$aZo Ho$ 
{bE AmnHo$ S>o{~Q> H$mS>© H$m Cn`moJ H$a gH$Vo h¢& ""POS'' H$m AW© h¡, ßdmB§Q> Am°’$ gob Q>{‘©Zb, Mmho 
^maV ‘| hmo `m {dXoe ‘|, Mmho ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$m hmo, `m gmPm ZoQ>dH©$ na {H$gr AÝ` ~¢H$ H$m hmo, 
{Og na, AÝ` MrOm| Ho$ Abmdm, Amn AnZo S>o{~Q> H$mS>© H$m Cn`moJ ^maV ‘| ñQ>¢S>S>© MmQ>©S>© ~¢H$ ‘| 
AmnHo$ ImVm ‘| AnZo YZ VH$ EŠgog Ho$ {bE H$a gH$Vo h¢&

S>o{~Q> H$mS>© Ho$ gm‘mÝ` Cn`moJ:
BgHo$ {bE AmnH$m AmdoXZ ñdrH$ma H$aZo na, ~¢H$ AmnH$mo EH$ S>o{~Q> H$mS>© Omar H$aoJm& Amn 
ATM/EDC/CASST/Q>M EŠgog ~¢qH$J Q>{‘©Zb/{S>nm°{OQ>ar/POS {S>dmBg Am¡a/`m {H$gr ^r g‘mZ 
{S>dmBg ‘| H$mS>© Ho$ Cn`moJ Ho$ ‘mÜ`‘ go H¡$e EŠgog H$a gH$Vo h¢ Am¡a AÝ` boZXoZ H$a gH$Vo h¢& Omar 
{H$E JE S>o{~Q> H$mS>© h‘oem ~¢H$ H$s g§n{Îm ah|Jo Am¡a ~¢H$ Ho$ AZwamoY na {~Zm {H$gr H$maU ~VmE ~¢H$ H$mo 
{~Zm eV© Am¡a Vwa§V bm¡Q>m {XE OmE§Jo& S>o{~Q> H$mS>© {H$gr ^r n[apñW{V ‘| H$mS>©YmaH$ Ûmam hñVm§VaUr` 
Zht h¡& ~¢H$ {~Zm H$moB© H$maU ~VmE AnZo {ddoH$ go {H$gr ImVo go ATM {ZH$mgr H$s gw{dYm aÔ H$aZo 
H$m A{YH$ma gwa{jV aIVm h¡& Amn ñdrH$ma H$aVo h¢ {H$ `{X ~¢H$ AmnHo$ AZwamoY na Eogm H$aZo Ho$ {bE 
gh‘V hmoVm h¡, Vmo `h nyar Vah go AmnHo$ OmopI‘ na h¡, ~¢H$ AmnH$mo A~ {XE JE `m BgHo$ ~mX 
AmnHo$ Ûmam ~¢H$ H$mo {XE OmZo dmbo {H$gr ^r {bpIV ñWm`r {ZX}e Ho$ Abmdm S>o{~Q> H$mS>© H$m Cn`moJ 
H$aHo$ boZXoZ H$aZo H$s gw{dYm àXmZ H$aZo Ho$ {bE gh‘V hmo J`m h¡& Amn ATM/CASST/Q>M EŠgog 
~¢qH$J Q>{‘©Zb/EDC-POS/{S>nm°{OQ>ar/B§Q´>m ~¢H$ ’§$S> Q´>m§g’$a `m {H$gr AÝ` CnbãY {S>dmBg na `m 
AÝ`Wm, S>o{~Q> H$mS>© Ho$ Cn`moJ go g§gm{YV g^r boZXoZ Ho$ {bE nyU© {Oå‘oXmar ñdrH$ma H$aVo h¢& H$mS>© 
Ho$ ‘mÜ`‘ go {X`m J`m H$moB© ^r {ZX}e An[adV©Zr` hmoJm& Amn, g^r n[apñW{V`m| ‘|, H$mS>© Ho$ Cn`moJ 
Ho$ {bE nyar {Oå‘oXmar ñdrH$ma H$a|Jo, Mmho dh AmnH$s OmZH$mar `m AmnHo$ ì`º$ `m {Z{hV A{YH$ma Ho$ 
gmW g§gm{YV hmo `m Z hmo& BgHo$ Ûmam Amn ~¢H$ H$mo AmnHo$ ImVo (ImVm|) go ~¢H$ Ho$ boZXoZ Ho$ [aH$m°S>© 
Ho$ AZwgma H$mS>© Ho$ Cn`moJ go àmá hmoZo dmbo {H$gr ^r {ZH$mgr `m hñVm§VaU `m {H$gr ^r Eogo {ZX}e 
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H$mo nyam H$aZo Ho$ {bE am{e S>o{~Q> H$aZo A{YH¥$V H$aVo h¢& Cnamo³V godmAm| Ho$ g§~§Y ‘| `m B§Q´>m ~¢H$ ’§$S> 
Q´>m§g’$a g{hV Am°ZbmBZ àmá `m n§ÀS> JbV {ZX}em| Ho$ ‘m‘bo ‘|, ~¢H$ {H$gr ^r Xmdo, `m AmnH$mo `m 
{H$gr AÝ` ì`p³V H$mo hþB© hm{Z `m j{V Ho$ {bE {Oå‘oXma Zht hmoJm, Am¡a Amn BgHo$ {déÕ ~¢H$ H$mo 
j{Vny{V© X|Jo& Eogr j{Vny{V© Ho$ {S>’$m°ëQ> hmoZo na, Amn ~¢H$ H$mo Bg Vah H$s hm{Z H$mo AmnHo$ ImVo/ImVm| 
go S>o{~Q> H$aZo `m Cgo AmnHo$ {H$gr ^r eof `m O‘m Ho$ {déÕ {d{Z`mo{OV H$aZo H$s AZw‘{V X|Jo& `{X 
~¢H$ AmnHo$ {ZX}em| na ì`dgm` Ho$ Xm¡amZ H$m`© H$a ahm h¡ Vmo Amn ~¢H$ H$mo CÎmaXm`r Zht R>hamE§Jo& 
AmnHo$ {ZX}em| H$m nmbZ H$aVo hþE, ~¢H$ gdm}Îm‘ à`mgm| Ho$ AmYma na Eogm H$aoJm Am¡a AmnHo$ {H$gr ^r 
{ZX}e na Vwa§V `m {H$gr ^r H$ma©dmB© ‘| {dbå~ `m Ag‘W©Vm g{hV Ho$ {bE ~¢H$ {H$gr ^r Vah go 
CÎmaXm`r Am¡a/`m {Oå‘oXma Zht hmoJm& ~¢H$, AnZo {ddoH$ go, {H$gr ^r g‘`, nyd© `m {~Zm {H$gr nyd© 
gyMZm Ho$, gw{dYm Am¡a/`m CgH$s eVm] Am¡a Cg‘| nyU© `m Am§{eH$ ê$n go n[adV©Z `m amoH$ gH$Vm h¡ `m 
{Zb§{~V H$a gH$Vm h¡& ~¢H$, AnZo {ddoH$ go, {H$gr ^r Cg {ZX}e H$mo bmJy Z H$aZo H$m {ZU©` bo gH$Vm 
h¡, {Og‘| ~¢H$ Ho$ nmg `h {dœmg H$aZo H$m H$maU hmo {H$ {ZX}e dmñV{dH$ Zht h¢ `m Añnï> h¢ `m Eogo 
h¢ Omo g§Xoh n¡Xm H$aVo h¢ `m AÝ`Wm AZw{MV h¢ Am¡a BÝh| {H$gr ^r H$maU go à^md ‘| Zht bm`m Om 
gH$Vm h¡& h‘, AnZo {ddoH$ Ho$ AmYma na, h‘mao n[agam|/‘erZm|/CnH$aUm| na AmnH$s EŠgog/ 
CnpñW{V/gw{dYmAm| Ho$ Cn`moJ H$mo dr{S>`moQ>on `m H¡$‘ao na [aH$m°S>© H$a gH$Vo h¢ Am¡a h‘ {H$gr ^r 
H$m`©dmhr ‘| gmú` Ho$ ê$n ‘| Eogr pŠbqnJ Ho$ ’w$Q>oO na ^amogm H$a gH$Vo h¢, Am¡a Amn BgHo$ {bE 
AnZr gh‘{V XoVo h¢& boZ-XoZ, Omo Amn ewê$ H$aVo h¢, Ho$db V^r nyam {H$`m OmEJm `{X AmnHo$ ImVo ‘| 
CnbãY YZam{e {H$gr ^r bmJy ewëH$, ewëH$ Am{X g{hV boZXoZ H$s nyar am{e H$mo nyam H$aZo Ho$ {bE 
n`m©á h¡& àË`oH$ nyU© boZXoZ H$s am{e AmnHo$ ImVo go {~Zm {H$gr gyMZm Ho$ Vwa§V H$mQ> br OmEJr& `{X 
AmnHo$ Ûmam {X`m J`m H$moB© {ZX}e ~¢H$ Ûmam EH$ go A{YH$ VarH$m| go {Zînm{XV hmoZo ‘| gj‘ h¡, Vmo ~¢H$ 
AnZo {ddoH$ na C³V {ZX}em| ‘| go {H$gr EH$ VarHo$ go C³V {ZX}e H$mo {Zînm{XV H$a gH$Vm h¡& h‘ 
gw{dYm àXmZ H$aZo `m {H$gr ^r Cg H$maU go {Z`‘m| Am¡a eVm] H$m nmbZ H$aZo ‘| {d’$bVm Ho$ {bE 
CÎmaXm`r Zht hm|Jo Omo h‘mao {Z`§ÌU go nao h¡& ~¢H$ Ûmam AmnH$mo H$mS>© H$s gw{dYm àXmZ H$aZo Ho$ 
à{V’$b Ho$ ê$n ‘|, Amn CZ g^r H$m`m], Xmdm|, ‘m§Jm|, H$m`©dmhr, hm{Z, j{V, MmoQ>, bmJV, ewëH$ Am¡a 
ì`` Mmho Omo ^r hmo Am¡a {H$gr Ho$ ^r Ûmam bmE JE hm|, Omo AmnH$mo H$mS>© H$s C³V gw{dYm àXmZ H$aZo 
Ho$ H$maU Am¡a/`m CËnÞ hmoZo dmbo n[aUm‘ Ho$ ê$n ‘| Am¡a/`m H$mS>© H$s gw{dYm Ho$ Cn`moJ Ho$ H$maU 
H$ma©dmB© H$aZo Ho$ H$maU h‘mao gX²^md ‘| H$m‘ H$aZo, AmnHo$ {ZX}em| na H$ma©dmB© H$aZo `m boZo go BZH$ma 
H$aZo Ho$ H$maU h‘| {H$gr ^r g‘` CR>mZm n‹S> gH$Vm h¡, PobZm n‹S> gH$Vm h¡, ^wJVZm n‹S> gH$Vm h¡ `m 
à^m{dV hmoZm n‹S> gH$Vm h¡, go ~¢H$ H$mo ha g‘` j{Vny{V© XoZo, ~MmZo Am¡a hm{Za{hV aIZo Ho$ {bE 
gh‘V h¢&

PIN gwa{jV H$aZm
~¢H$ àma§^ ‘| AmnH$mo EH$ ng©Zb AmBS|>{Q>{’$Ho$eZ Z§~a (PIN) Amd§{Q>V H$aoJm& `{X Amn àñVm{dV 
g§»`m H$s CnbãYVm Ho$ AmYma na Bgo ~XbZm MmhVo h¢ Vmo Amn AnZm ñd`§ H$m PIN (H$moB© ^r 
4-A§H$s` g§»`m) MwZ gH$Vo h¢& PIN H$s gwajm ~hþV ‘hËdnyU© h¡ Am¡a AmnH$mo AnZm PIN {H$gr H$mo 
Zht ~VmZm Mm{hE& `{X Amn {H$gr ^r gwajm Amdí`H$Vm H$m nmbZ H$aZo ‘| {d’$b ahVo h¢, Vmo Amn 
n[aUm‘m| Ho$ g§~§Y ‘| AnZo OmopI‘ na, AZ{YH¥$V Cn`moJ Ho$ {bE CÎmaXm`r hmo gH$Vo h¢& `{X Amn 
AnZm ñd`§ H$m PIN MwZVo h¢, Vmo AmnH$mo Eogo PIN H$m M`Z Zht H$aZm Mm{hE Omo AmgmZr go nhMmZm 
Om gHo$ `m AmnHo$ g§~§Y nhMmZ `mo½` hmo, CXmhaU Ho$ {bE AmnH$s OÝ‘{V{W, H$ma n§OrH$aU g§»`m, 
`m nwZamdVu g§»`m Am{X& AmnH$mo AnZo S>o{~Q> H$mS>© na `m AnZo S>o{~Q> H$mS>© g{hV AnZo ahZo dmbr `m 
g§J«{hV {H$gr AÝ` dñVw na AnZm PIN Zht {bIZm Mm{hE `m B§{JV Zht H$aZm Mm{hE, ^bo hr AmnZo 
Bgo {N>nm`m hmo&

AmnHo$ S>o{~Q> H$mS>©/PIN H$m ImoZm `m Mmoar/Am¡a CgH$s gyMZm:
H$mS>© Ho$ Imo OmZo, Jw‘ hmo OmZo `m Mmoar hmo OmZo H$s pñW{V ‘|, AmnH$mo Vwa§V ~¢H$ H$mo BgH$s {bpIV 
gyMZm XoZr hmoJr Am¡a ~¢H$ Ho$ J«mhH$ godm H|$Ð H$mo [anmoQ>© H$aZr hmoJr& S>o{~Q> H$mS>© na hmoZo dmbm H$moB© ^r 
boZ-XoZ ImVmYmaH$ H$m V~ VH$ EH$‘mÌ Am¡a nyU© Xm{`Ëd hmoJm, O~ VH$ {H$ ~¢H$ H$mo H$mS>© H$mo aÔ H$aZo 
Ho$ {ZX}e Ho$ gmW Mmoar, ImoZo `m Jw‘ hmoZo H$s {bpIV gyMZm Zht {‘br hmo& EH$ ~ma H$mS>© Ho$ Imo OmZo, 
Jw‘ hmo OmZo, Mmoar hmo OmZo H$s gyMZm {‘bZo na S>o{~Q> H$mS>© H$m Cn`moJ Zht {H$`m Om gH$Vm, ^bo hr 
~mX ‘| dh {‘b ^r J`m hmo& H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo Ho$ ~mX Ho$ g‘` go ewê$ 
hmoZo dmbr Ad{Y go, O~ VH$ H$mS>©YmaH$ Ûmam ~¢H$ H$mo {bpIV ê$n ‘| gy{MV Zht {H$`m OmVm h¡, O¡gm 
{H$ D$na d{U©V h¡, V~ VH$ H$mS>© Am¡a/`m {nZ Ho$ Xwén`moJ Ûmam, O~ VH$ {H$ AÝ`Wm ~¢H$ Ûmam 
àñVm{dV bm°ñQ> H$mS>© bm`{~{bQ>r gw{dYm Ho$ A§VJ©V H$da Z {H$`m J`m hmo, H$mS>© Am¡a/`m {nZ Ûmam {H$E 
JE boZXoZ H$s {H$gr ^r dmñV{dH$ am{e Ho$ {bE H$mS>©YmaH$ CÎmaXm`r hmoJm& ~¢H$ AmdoXZ àmá hmoZo na, 
AnZo nyU© {ddoH$ go, {H$gr ^r ImoE hþE, Jw‘ hþE `m Mmoar hþE H$mS>© Ho$ {bE, BZ {Z`‘m| Am¡a eVm] na `m 
Eogo AÝ` {Z`‘m| Am¡a eVm] na {OÝh| h‘ C{MV g‘P|, ZE PIN Ho$ gmW EH$ à{VñWmnZ H$mS>© Omar H$a 
gH$Vm h¡ `m ‘m¡OyXm H$mS>© na EH$ Z`m PIN Omar H$a gH$Vm h¡ `m ZE `m Cgr PIN Ho$ gmW EH$ Z`m 
H$mS>© {’$a go Omar H$a gH$Vm h¡&

Jw‘ hmoZo, ImoZo `m Mmoar H$s {db§{~V gyMZm:
`{X H$mS>©YmaH$ Zo H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo H$s OmZH$mar {‘bZo na Vwa§V ~¢H$ 
H$mo gy{MV Z H$aHo$ OmopI‘ ‘| `moJXmZ {X`m h¡, `m `{X ~¢H$ H$mo `h ñnï> Zht h¡ {H$ H$mS>©YmaH$ Zo 

OmopI‘ ‘| `moJXmZ {X`m h¡ `m Zht {X`m h¡, Vmo H$mS>© Am¡a/`m {nZ Ho$ Jw‘ hmoZo, ImoZo `m Mmoar hmoZo Ho$ 
g‘` go ewê$ hmoZo dmbr Ad{Y go, O~ VH$ H$mS>©YmaH$ Ûmam ~¢H$ H$mo {bpIV ê$n ‘| gy{MV Zht {H$`m 
OmVm h¡, O¡gm {H$ D$na d{U©V h¡, V~ VH$ H$mS>© Am¡a/`m {nZ Ûmam {H$E JE boZXoZ H$s {H$gr ^r 
dmñV{dH$ am{e Ho$ {bE H$mS>©YmaH$ CÎmaXm`r hmoJm&

gw{dYmAm| H$mo Omo‹S>Zm Am¡a hQ>mZm:
~¢H$, AnZo {ddoH$ na, AmnH$s gw{dYm Am¡a Cn`moJ Ho$ {bE gmPm ZoQ>dH©$ Ho$ ‘mÜ`‘ go AmnH$mo A{YH$ 
ATM, EDC-POS Am¡a/`m AÝ` CnH$aU CnbãY H$am gH$Vm h¡& BZ CnH$aUm| na AmnHo$ Ûmam {H$E 
JE boZXoZ go g§~§{YV g^r ewëH$ Am¡a à^ma, O¡gm {H$ h‘mao Ûmam g‘`-g‘` na {ZYm©[aV {H$`m OmVm 
h¡, AmnHo$ ImVo go S>o{~Q> Ûmam dgyb {H$`m OmEJm& Amn g‘PVo h¢ Am¡a gh‘V h¢ {H$ Eogo ZoQ>dH©$ {d{^Þ 
godmAm| Am¡a/`m ñWmZm| Ho$ {bE AbJ-AbJ H$m`©j‘Vm, godm noeH$e Am¡a AbJ-AbJ ewëH$ àXmZ 
H$a gH$Vo h¢& ~¢H$, AnZo {ddoH$ na, {H$gr ^r g‘`, AmnH$mo {~Zm {H$gr gyMZm Ho$, ATM/^maV Ho$ 
^rVa Am¡a/`m ~mha AÝ` CnH$aUm| na H$mS>© Am¡a/`m Cggo g§~§{YV godmAm| H$m Cn`moJ H$aZo H$s 
gw{dYm H$mo dmng boZo, ~§X H$aZo, aÔ H$aZo, {Zb§{~V H$aZo `m g‘má H$aZo H$m hH$Xma hmoJm Am¡a Eogo 
{Zb§~Z `m g‘m{á Am{X Ho$ n[aUm‘ñdê$n AmnH$mo hmoZo dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ {bE AmnHo$ 
à{V CÎmaXm`r Zht hm|Jo&
aIaImd: O~{H$ godmAm| H$s CnbãYVm H$mo à^m{dV H$aZo dmbo {H$gr ^r ‘hËdnyU© aIaImd H$m`© H$s 
A{J«‘ gyMZm, Ohm§ ^r Am¡a O~ ^r g§^d hmo, Xr OmEJr, Mmho {Z`{‘V aIaImd Ho$ {bE `m {H$gr AÝ` 
H$maU go, `{X ~¢H$ Eogm H$aZm Amdí`H$ g‘PVm h¡, ~¢H$ {~Zm {H$gr gyMZm Ho$, ATM/AÝ` g‘mZ 
CnH$aUm| `m H$moB© ^r godm VH$ EŠgog `m g^r Ho$ àmdYmZ H$mo {H$gr ^r g‘` {Zb§{~V H$aZo H$m 
A{YH$ma gwa{jV aIVm h¡&

H$mS>© Am¡a/`m àmW{‘H$/Zm‘{ZX}{eV ImVm| H$s g‘m{á:
`{X H$mS>©YmaH$ H$mS>© H$m Cn`moJ g‘má H$aZo H$m {ZU©` boVm h¡, Vmo H$mS>©YmaH$ H$mo ~¢H$ H$mo {bpIV ê$n 
‘| H$‘ go H$‘ 7 {XZ nhbo Zmo{Q>g XoZm hmoJm Am¡a Vwa§V S>o{~Q> H$mS>© ~¢H$ H$mo dmng H$aZm hmoJm Am¡a 
CgH$s d¡Y agrX àmá H$aZr hmoJr& Eogr g‘m{á H$mo ~¢H$ Ûmam H$mS>©YmaH$ H$mo Xr JB© g^r g§~§{YV 
gw{dYmAm| H$s g‘m{á ^r ‘mZm OmEJm& àmW{‘H$/Zm‘{ZX}{eV ImVo H$mo ~§X H$aZo Ho$ {bE, H$mS>©YmaH$ H$mo 
{bpIV ê$n ‘| H$‘ go H$‘ 7 {XZ H$m Zmo{Q>g XoZm hmoJm Am¡a S>o{~Q> H$mS>© ~¢H$ H$mo dmng H$aZm hmoJm Am¡a 
CgH$s d¡Y agrX àmá H$aZr hmoJr& Eogr g‘m{á H$mo ~¢H$ Ûmam ImVmYmaH$ H$mo Xr JB© g^r g§~§{YV 
gw{dYmAm| H$s g‘m{á ^r ‘mZm OmEJm& BgHo$ Ûmam ~¢H$ Ho$ nmg Zm‘{ZX}{eV ImVm| H$mo Am°ZbmBZ `m 
Am°µ’$bmBZ pñW{V H$s pñW{V ‘|, Am§V[aH$ Am¡a/`m CZ `moOZm {Z`‘m| Ho$ AmYma na, {OgH$m ~¢H$ gXñ` 
h¡ Am¡a/`m ~mÜ` h¡, Eogo g‘` Ho$ ^rVa, ~¢H$ Ho$ [aH$m°S>© Ho$ AZwgma S>o{~Q> H$mS>©/PIN Ho$ Cn`moJ go H$s 
JB© {ZH$mgr/ñWmZm§VaU, Omo H$mS>© YmaH$ na {ZUm©`H$ Am¡a ~mÜ`H$mar hmoJm, g^r Ho$ {bE, S>o{~Q> H$aZo 
H$m H$mS>©YmaH$ H$m ñnï> A{YH$ma h¡&

am{e`m| H$m gË`mnZ:
S>o{~Q> H$mS>©/PIN Ho$ Cn`moJ Ho$ {bE g^r boZXoZ [aH$m°S>© V~ VH$ {ZUm©`H$ hm|Jo O~ VH$ {H$ ~¢H$ Ûmam 
AÝ`Wm gË`m{nV Z {H$`m OmE& gË`m{nV am{e h‘oem H$mS>©YmaH$ na ~mÜ`H$mar hmoJr&

àg§ñH$aU Am¡a ê$nm§VaU ewëH$ `m à^ma:
{H$gr ^r ATM/EDS/POS/Q>M EŠgog ~¢qH$J Q>{‘©Zb/CASST/{S>nm°{OQ>ar/AÝ` CnH$aUm| na S>o{~Q> 
H$mS>© H$m Cn`moJ H$aZo na ImVo na godm à^ma Am¡a/`m boZXoZ ewëH$ Am¡a/`m àg§ñH$aU Am¡a/`m 
ê$nm§VaU ewëH$ bJm`m Om gH$Vm h¡& H$mS>©YmaH$ Ho$ ImVo go Eogo ewëH$ S>o{~Q> {H$E OmE§Jo {OÝh| ~¢H$ 
g‘`-g‘` na S>o{~Q> H$mS>© Ho$ g§~§Y ‘| C{MV g‘Po, ^bo hr Eogo ewëH$m| H$s nyd© gyMZm H$mS>©YmaH$ H$mo Xr 
JB© hmo `m Zht& H$mS>©YmaH$ Cnamoº$ g^r Ho$ ^wJVmZ Ho$ {bE nyar Vah CÎmaXm`r hmoJm&

à^ma Am¡a ewëH$:
~¢H$ {H$gr ^r g‘` H$mS>©YmaH$ go H$mS>© Omar H$aZo, nwZ… Omar H$aZo Am¡a/`m H$mS>© na CgHo$ Ûmam {H$E 
JE boZXoZ Ho$ {bE H$moB© ewëH$/à^ma boZo H$m A{YH$ma gwa{jV aIVm h¡& g‘`-g‘` na bmJy ewëH$m| 
Am¡a à^mam| H$m {ddaU ~¢H$ go àmá {H$`m Om gH$Vm h¡ Am¡a `o n[adV©Z Ho$ AYrZ h¢& ewëH$ `m à^ma 
bJZo Ho$ g‘` g^r ewëH$ Am¡a à^ma AmnHo$ H$mS>© ImVo go ñdMm{bV ê$n go H$mQ> {bE OmE§Jo& BgHo$ 
Abmdm, Hw$N> AÝ` ATM ñdm‘r `m gmPm ZoQ>dH©$ Ho$ Am°naoQ>a `m godm àXmVm AnZo ATM/AÝ` {S>dmBg 
Ho$ àË`oH$ Cn`moJ Ho$ {bE A{V[a³V à^ma bJm gH$Vo h¢, Am¡a AÝ` bmJy ewëH$/à^ma Ho$ gmW Eogm H$moB© 
^r à^ma AmnHo$ ImVo go H$mQ> {b`m OmEJm&

H$mS>© Ho$ Cn`moJ Ho$ n[aUm‘ñdê$n Xo` H$moB© ^r gaH$mar à^ma, ewëH$ `m S>o{~Q>, `m H$a AmnH$s 
{Oå‘oXmar hmoJr Am¡a `{X Amn na (àË`j `m AàË`j ê$n go) bJm`m OmVm h¡, Vmo ~¢H$ {~Zm {H$gr 
gyMZm Ho$ Eogo à^ma, ewëH$ `m H$a AmnHo$ ImVo go S>o{~Q> H$aZo H$m hH$Xma hmoJm&

Cn`moJ H$s gr‘mE§:
~¢H$ AmnHo$ S>o{~Q> H$mS>© Ho$ Cn`moJ go àË`oH$ {XZ boZXoZ H$s OmZo dmbr Ý`yZV‘/A{YH$V‘ am{e H$mo 
gr{‘V H$aZo H$m A{YH$ma gwa{jV aIVm h¡ Am¡a Eogr H$moB© ^r gr‘m AmnHo$ ImVo ‘| eof am{e H$s 
CnbãYVm Ho$ AYrZ hmoJr& Bgr àH$ma, X¡{ZH$ Ý`yZV‘/A{YH$V‘ boZXoZ gr‘m g^r ATM na bmJy hmoVr 
h¡ Am¡a {d{^Þ ~¢H$m|/ZoQ>dH©$/ñWmZm| go g§~§{YV {d{^Þ ATM Ho$ ~rM {^Þ hmo gH$Vr h¡& H$mS>© Ho$ Cn`moJ 
go {H$E JE boZXoZ {H$gr ^r {Z{X©ï> Ad{Y ‘| Ý`yZV‘ Am¡a A{YH$V‘ am{e VH$ Am¡a {ZYm©[aV {H$gr ^r 
am{e Ho$ JwUH$m| VH$ gr{‘V hmo gH$Vo h¢& {d{^Þ ATM/ZoQ>dH©$/ñWmZm| Ho$ ‘mÜ`‘ go boZXoZ Ho$ {bE BZ 

gr‘mAm| ‘| EH$ê$nVm H$s H$‘r Ho$ H$maU AmnH$mo hmoZo dmbr {H$gr ^r hm{Z `m Agw{dYm Ho$ {bE ~¢H$ 
{Oå‘oXma Zht hmoJm&

ATM na O‘m Am¡a {ZH$mgr:
ZH$Xr Am¡a MoH$ Ho$db ~¢H$ Ho$ ATM ‘| hr O‘m {H$E Om gH$Vo h¢& O‘m {H$E JE MoH$ Ho$db dgybr Ho$ 
{bE ñdrH$ma {H$E OmE§Jo& ATM Ho$ ‘mÜ`‘ go H$s JB© g^r O‘m am{e`m§ Zm‘{ZX}{eV ImVo (ImVm|) ‘| 
O‘m H$aZo go nhbo gË`mnZ Ho$ AYrZ hm|Jr& AÝ` ~¢H$ Ho$ ATM ‘| ZH$X O‘m `m ì`mnm[aH$ à{Vð>mZm| ‘| 
ZH$X {ZH$mgr Am¡a ZH$X O‘m H$s AZw‘{V Zht h¡, Am¡a ~¢H$ Eogo {H$gr ^r boZXoZ Ho$ {bE Odm~Xoh Zht 
hmoJm&

gm‘mÝ` AñdrH$aU:
{gñQ>‘ `m CnH$aU H$s {d’$bVm Ho$ H$maU `m Vrgao nj Ho$ CËnmXm| `m {~Obr `m Xyag§Mma g{hV, 
bo{H$Z `h BÝht VH$ gr{‘V Zht h¡, AÝ`moÝ`m{lVVmAm| na ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$s {Z^©aVm Ho$ H$maU 
{H$gr ^r godm {d’$bVm `m ì`dYmZ ({Og‘| S>oQ>m H$s hm{Z ^r em{‘b h¡, bo{H$Z `h BÝht VH$ gr{‘V 
Zht h¡) Ho$ H$maU H$moB© hm{Z `m j{V `m Agw{dYm Ho$ {bE ñQ>¢S>S>© MmQ>©S>© ~¢H$ H$moB© {µOå‘oXmar ñdrH$ma Zht 
H$aVm h¡ Am¡a BgHo$ {bE CÎmaXm`r Zht hmoJm& ~¢H$ X¡dr` H¥$Ë`, X§Jo, ZmJ[aH$ h§Jm‘o, {dÐmoh, `wÕ, `m 
CgHo$ {Z`§ÌU go nao {H$gr AÝ` H$maU, `m {H$gr h‹S>Vmb `m Vmbm~§Xr go ì`dgm` ‘| éH$mdQ> go 
CËnÞ hmoZo dmbo n[aUm‘m| Ho$ {bE H$moB© Xm{`Ëd `m {Oå‘oXmar ñdrH$ma Zht H$aVm h¡& `{X H$moB© ATM `m 
g‘mZ `m AÝ` CnH$aU Iam~ hmo OmVm h¡, {OgHo$ n[aUm‘ñdê$n H$mS>©YmaH$ H$mo boZXoZ H$s Hw$N> `m nyar 
am{e H$m ZwH$gmZ hmoVm h¡, Am¡a Bg Vah Ho$ ZwH$gmZ H$s nw{ï> ~¢H$ Ho$ [aH$m°S>© Ho$ gË`mnZ Ho$ ‘mÜ`‘ go 
H$s OmVr h¡, Vmo ~¢H$ AmnHo$ Zm‘{ZX}{eV ImVo (ImVm|) ‘| Amdí`H$ g‘m`moOZ, `{X H$moB© hmo, Vmo H$aoJm& 
‘w{ÐV boZXoZ [aH$m°S>© Am¡a eof OmZH$mar {ddaU&

Ìw{Q>`m§, {eH$m`V|:
O~ Amn ATM Ho$ ‘mÜ`‘ go boZXoZ nyam H$aVo h¢, Vmo Amn ‘w{ÐV boZXoZ [aH$m°S>© àmá H$aZo H$m {dH$ën 
MwZ gH$Vo h¢& Amn `h gw{Z{üV H$a|Jo {H$ Amn AnZo boZXoZ [aH$m°S>© H$s Om§M H$a|& Amn ~¢H$ H$mo H$m°b 
H$aHo$ {bpIV {ddaU g{hV, Ohm§ ^r gw{dYm Xr OmVr h¡, AnZo CnbãY YZ Ho$ ~mao ‘| OmZH$mar àmá 
H$a gH$Vo h¢& `{X h‘mao Ûmam AmnH$mo ^oOo JE {H$gr ^r {ddaU na ImVo Ho$ boZXoZ/{ddaU ‘| H$moB© 
A{Z`{‘VVm `m {dg§J{V`m§ ‘m¡OyX h¢, Vmo Amn {ddaU àmá hmoZo Ho$ 15 {XZm| Ho$ ^rVa h‘| {bpIV ê$n 
‘| gy{MV H$a|Jo& `{X h‘| 15 {XZm| Ho$ ^rVa BgHo$ {dnarV H$moB© OmZH$mar Zht {‘bVr h¡, Vmo h‘ ‘mZ 
b|Jo {H$ {ddaU Am¡a boZXoZ ghr T>§J go Xem©E JE h¢& AmnHo$ {hVm| H$s ajm Ho$ {bE, ~¢H$ AnZo {ddoH$ go 
S>o{~Q> H$mS>© gw{dYmAm| H$m Cn`moJ H$aVo g‘` {H$gr ^r ì`p³V Ho$ EŠgog Am¡a CnpñW{V H$mo H¡$‘ao `m 
dr{S>`moQ>on na [aH$m°S>© H$a gH$Vm h¡& Bg H$ama Ho$ AZwgma J«mhH$ Ho$ {ZX}em| Am¡a Eogo AÝ` {ddaU ({H$E 
JE `m àmá {H$E JE ^wJVmZ g{hV, bo{H$Z BÝht VH$ gr{‘V Zht) Ho$ BboŠQ´>m°{ZH$ `m XñVmdoOr ê$n ‘| 
~¢H$ Ûmam ~ZmE JE g^r [aH$m°S>©, Am¡a D$na CëbopIV g^r H¡$‘am/dr{S>`mo [aH$m°{Sª>J, J«mhH$ Ho$ {déÕ, 
Eogo {ZX}em| Am¡a Eogo AÝ` {ddaUm| H$m {ZUm©`H$ gmú` ‘mZm OmEJm& `{X ‘erZ Ûmam H$mS>©YmaH$ go 
‘m§Jr JB© à{V{H«$`m H$mS>©YmaH$ Ûmam EH$ {d{eï> g‘` Ho$ ^rVa àXmZ Zht H$s OmVr h¡ Am¡a/`m JbV 
OmZH$mar/H$‘m§S> ‘erZ H$mo Xr OmVr h¡ Vmo ATM ‘erZ S>o{~Q> H$mS>© H$mo H¡$ßMa H$a boJr& H$mS>© ~¢H$ Ho$ 
{ddoH$ na H$mS>©YmaH$ H$mo dmng {H$`m Om gH$Vm h¡& H$mS>©YmaH$ Ûmam ATM ‘erZ na ZH$X {ZH$mgr 
boZXoZ nyam hmoZo Ho$ ~mX, {H$gr ^r H$maU go {H$gr ^r ZH$X hm{Z Ho$ {bE ~¢H$ {Oå‘oXma Zht hmoJm& `{X 
~¢H$ Ho$ [aH$m°S>© go nVm MbVm h¡ {H$ ‘erZ Zo n¡gm {ZH$mb {X`m h¡ Vmo ZH$X {ZH$mgr nyar ‘mZr OmEJr& 
ATM Ho$ Amgnmg Mmoar, g|Y‘mar Am{X go hmoZo dmbo {H$gr ^r ZwH$gmZ Ho$ {bE ~¢H$ {Oå‘oXma Zht hmoJm& 
~¢H$ {H$gr ^r g‘` {H$gr ^r ZoQ>dH©$ gmPmH$aU ì`dñWm ‘| ^mJ boZo H$m A{YH$ma gwa{jV aIVm h¡, 
{Oggo ~¢H$ Ûmam Omar {H$E JE H$mS>© Eogo gmPm ZoQ>dH©$ ‘| ^mJ boZo dmbo AÝ` g§ñWmZm| Ho$ BboŠQ´>m°{ZH$ 
CnH$aUm| na ñdrH$ma {H$E Om gH|$Jo& hmbm±{H$, ~¢H$ {H$gr AÝ` ~¢H$ Ho$ ATM ‘erZ na {H$E JE {H$gr 
^r boZXoZ Ho$ {bE {Oå‘oXma Zht hmoJm&

OmZH$mar H$m Iwbmgm:
~¢H$ A{YH$ma gwa{jV aIVm h¡, Am¡a Amn Bg ~mV go gh‘V h¢ {H$ H$mS>©YmaH$ Ho$ ImVo go g§~§{YV Eogr 
OmZH$mar Omo Amdí`H$ `m C{MV hmo, {Og‘| {H$gr BboŠQ´>m°{ZH$ ’§$S> Q´>m§g’$a ZoQ>dH©$ ‘| CgH$s ^mJrXmar 
Ho$ g§~§Y ‘| ^r em{‘b hmo, ~¢H$ H$mo Mmho AZwamoY na `m CgHo$ VhV {H$gr AmXoe na, Am¡a Eogo {Z`‘m| 
Am¡a eVm] na Omo ~¢H$ Ûmam `m AÝ`Wm C{MV g‘Po OmE§, AÝ` g§ñWmZm|, H«o${S>Q> g§X^© ã`yamo, EO|{g`m|, 
d¡Ym{ZH$, H$m`©H$mar, Ý`m{`H$ Am¡a {Z`m‘H$ àm{YH$aUm| H$mo àH$Q> H$aZo, CZHo$ gmW gmPm H$aZo Am¡a 
àmá H$aZo H$m A{YH$ma h¡&

ATM/CASST/Q>M EŠgog ~¢qH$J Q>{‘©Zb/EDC-POS/AÝ` CnH$aUm| na S>o{~Q> H$mS>© H$m Cn`moJ 
AmnH$s ñnï> gh‘{V ‘mZm OmEJm:
C{MV boZXoZ Am¡a ImVm [aH$m°S>© ~ZmE aIZo Ho$ {bE h‘mao {bE Amdí`H$ {H$gr ^r ‘mÜ`‘ go ì`p³VJV 
ê$n go nhMmZo OmZo dmbo ImVo H$s eof am{e H$s OmZH$mar H$m g§J«h, ^§S>maU, g§Mma Am¡a àg§ñH$aU 
H$aZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$ ATM ZoQ>dH©$/AÝ` ZoQ>dH©$ ‘| à{V^m{J`m| Am¡a àmogogam| H$mo AmnHo$ ImVo Ho$ 
{ddaU Am¡a boZXoZ H$s OmZH$mar Am¡a AmnHo$ H$mS>© H$mo ATM/AÝ` {S>dmBg na Cn`moJ H$aZo ‘| gj‘ 
~ZmZo Ho$ {bE Amdí`H$ AÝ` S>oQ>m Omar Am¡a àgm[aV H$aZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$/AÝ` ZoQ>dH©$ ‘| C³V 
à{V^m{J`m| Am¡a àmogogam| Ûmam Eogr OmZH$mar Am¡a S>oQ>m H$mo à{VYm[aV aIZm& ñQ>¢S>S>© MmQ>©S>© ~¢H$ ATM 
ZoQ>dH©$/AÝ` ZoQ>dH©$ ‘| C³V à{V^m{J`m| Am¡a àmogogam| Ûmam OmZH$mar Ho$ àH$Q>rH$aU H$mo {Z`§{ÌV H$aZo 

àdV©Z H$m ì``:
ImVmYmaH$ Am¡a àË`oH$ H$mS>© gXñ` BZ {Z`‘m| Am¡a {d{Z`‘m| H$mo bmJy H$aZo `m bmJy H$aZo Ho$ à`mg ‘| 
~¢H$ Ûmam {H$E JE {H$gr ^r Am¡a g^r IMm] Ho$ g§~§Y ‘| nyU© j{Vny{V© Ho$ AmYma na ~¢H$ H$mo j{Vny{V© XoZo 
Am¡a g^r H$mZyZr ewëH$ Am¡a g§{dVaU g{hV {H$gr ^r ~H$m`m am{e H$s dgybr Ho$ {bE g§`w³V ê$n go 
Am¡a AbJ-AbJ CÎmaXm`r hm|Jo&

H$mS>© na gw{dYmE§:
~¢H$ g‘`-g‘` na, AnZo {ddoH$ go, AmnHo$ S>o{~Q> H$mS>© na gw{dYmE§ àXmZ H$aZo Ho$ {bE {d{^Þ 
EO|{g`m| Ho$ gmW JR>Omo‹S> H$a gH$Vm h¡& `o g^r gw{dYmE§ Ho$db gdm}Îm‘ à`mgm| Ho$ AmYma na hm|Jr, 
Am¡a ~¢H$ {H$gr ^r godm àXmVm `m AÝ` àXmVmAm|/ì`mnm[a`m|/AmCQ>boQ>/EO|{g`m| Ûmam noe {H$E JE 
{H$gr ^r CËnmX `m godm H$s à^mdH$m[aVm, XjVm, Cn`mo{JVm H$s Jma§Q>r Zht XoVm h¡& {ddmXm| (`{X H$moB© 
hmo) H$mo ~¢H$ H$mo em{‘b {H$E {~Zm, grYo ì`mnmar/EO|gr Am{X Ho$ gmW g‘PZm hmoJm&

j{Vny{V©:
H$mS>©YmaH$ EVÛmam ~¢H$ H$mo CZ g^r XoZXm[a`m|, hm{Z`m|, j{V`m| Am¡a IMm] Ho$ {bE j{Vny{V© H$aZo Ho$ 
{bE gh‘V h¡ Omo ~¢H$ H$mS>©YmaH$ H$s bmnadmhr/JbVr `m H$XmMma Ho$ n[aUm‘ñdê$n àË`j `m AàË`j 
ê$n go CR>m gH$Vm h¡& H$mS>© Am¡a ImVo go g§~§{YV {d{Z`‘m|/{Z`‘m| Am¡a eVm] H$m Cëb§KZ `m 
J¡a-AZwnmbZ& H$mS>©YmaH$ `m CgHo$ H$‘©Mm[a`m|/EO|Q>m| Ûmam {H$gr ^r boZXoZ go g§~§{YV YmoImY‹S>r `m 
~oB©‘mZr& ATM/EDC Am¡a Bgr Vah Ho$ BboŠQ´>m°{ZH$ Q>{‘©Zb ‘erZ| h¢ Am¡a g§MmbZ Ho$ Xm¡amZ Ìw{Q>`m§ hmo 
gH$Vr h¢& H$mS>©YmaH$ Eogr {H$gr ^r ‘erZ/`m§{ÌH$ Ìw{Q>/{d’$bVm Ho$ {bE ~¢H$ H$mo j{Vny{V© XoZo Ho$ {bE 
gh‘V h¡& H$mS>©YmaH$ ^maV Ho$ {dXoer ‘wÐm H$mZyZm|, RBI Ho$ {d{Z‘` {Z`§ÌU {d{Z`‘m| H$m AZwnmbZ Zht 
H$aZo go CËnÞ hmoZo dmbo {H$gr ^r Am¡a g^r n[aUm‘m| go ~¢H$ H$mo j{Vny{V© XoJm Am¡a Cgo hm{Za{hV 
aIoJm&

H$mS>© H$m Cn`moJ Am¡a EH$m{YH$ ImVm| go Ow‹S>Zm:
H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ `{X CgHo$ nmg ~¢H$ ‘| H$B© ImVo h¢, Vmo ~¢H$ CZ ImVm| H$s g§»`m 
V` H$aoJm, {OZ na H$mS>© H$s gw{dYm hmoJr&

EH$m{YH$ ImVm| go Ow‹S>o H$mS>© Ho$ ‘m‘bo ‘|:
ImVm M`Z gw{dYm g^r ATM na CnbãY Zht hmo gH$Vr h¡; Bg{bE BZ ATM na g^r boZXoZ H$mS>© 
go Ow‹S>o àmW{‘H$ ImVo H$mo à^m{dV H$a|Jo& `{X ATM na ImVm M`Z H$s gw{dYm CnbãY h¡, Vmo 
H$mS>©YmaH$ Ho$ nmg boZXoZ H$aZo Ho$ {bE ImVm MwZZo H$m {dH$ën hmoJm& ImVm M`Z gw{dYm ATM na 
{H$E OmZo dmbo g^r boZXoZ Ho$ {bE CnbãY Zht hmo gH$Vr h¡, bo{H$Z Cg ATM H$s H$m`©j‘Vm Ho$ 
AmYma na Ho$db Hw$N> boZXoZ VH$ hr gr{‘V hmo gH$Vr h¡& Eogo ‘m‘bm| ‘|, boZXoZ go Ow‹S>o àmW{‘H$ ImVo 
na boZXoZ à^m{dV hmoJm& ì`mnm[aH$ à{Vð>mZm| ‘|, H$mS>© go Ow‹S>o àmW{‘H$ ImVo na boZXoZ à^m{dV hmoJm& 
Ohm§ ImVm M`Z gw{dYm CnbãY Zht h¡, dhm§ H$mS>© go Ow‹S>o àmW{‘H$ ImVo na boZXoZ à^m{dV hmoJm& 
`{X Bg ImVo ‘| H$moB© YZam{e Zht h¡, Vmo ~¢H$ boZXoZ H$m ‘mÝ` Zht H$aoJm, ^bo hr Cgr H$mS>© go Ow‹S>o 
AÝ` ImVm| ‘| YZam{e CnbãY hmo& O~ VH$ AmnHo$ ImVo ‘| n`m©á YZam{e CnbãY Z hmo, Amn H$mS>© 
H$m Cn`moJ H$aHo$ YZam{e {ZH$mbZo/dñVwAm| `m godmAm| H$mo IarXZo H$m à`mg Zht H$a|Jo& ImVo ‘| n`m©á 
eof am{e gw{Z{üV H$aZo H$m Xm{`Ëd nyar Vah Amn na h¡& Bg eV© H$m Cëb§KZ H$aZo dmbo ImVm| H$mo 
A{VAmh[aV ImVm| Ho$ ê$n ‘| dJuH¥$V {H$`m OmEJm Am¡a AmnH$mo ImVo H$s eof pñW{V H$mo Vwa§V gwYmaZm 
hmoJm& Eogr àË`oH$ pñW{V ‘| Ohm§ ImVo go A{YH$ AmhaU hmo OmVm h¡, ImVo ‘| S>o{~Q> eof na bJZo dmbo 
ã`mO Ho$ A{V[a³V EH$ âb¡Q> ewëH$ bJm`m OmEJm& `h ewëH$ ~¢H$ g‘`-g‘` na {ZYm©[aV H$aoJm&

ImVo na hñVmja A{YXoe:
H¥$n`m Ü`mZ X| {H$ ImVo na 'CÎmaOrdr Ho$ nyd©' hñVmja A{Zdm`© hmoZo Ho$ ‘m‘bo ‘|, S>o{~Q> H$mS>© Ho$db 
V^r Omar {H$`m OmEJm O~ nyd© (àW‘ YmaH$) Ho$ ê$n ‘| Q>¡J {H$E JE ì`p³V Ûmam AZwamoY {H$`m 
OmEJm&

g‘m`mo{OV H$aZo H$m A{YH$ma:
{H$gr ImVo ‘| A{YH$ AmhaU hmoZo H$s pñW{V ‘|, ~¢H$ Ho$ nmg {~Zm H$moB© gyMZm {XE, g§`w³V ê$n go `m 
EH$b ê$n go aIo JE AmnHo$ {H$gr ^r AÝ` ImVo ‘| n‹S>o {H$gr ^r H«o${S>Q> Ho$ {déÕ A{YH$ Amh[aV 
am{e H$mo g‘m`mo{OV H$aZo H$m A{YH$ma gwa{jV h¡& BZ {Z`‘m| Am¡a eVm] ‘| go H$moB© ^r H$mZyZ Ho$ VhV 
`m ~¢H$ Am¡a H$mS>©YmaH$ Ho$ ~rM g‘`-g‘` na hmoZo dmbo {H$gr AÝ` H$ama Ho$ VhV n¡go H$mo g‘m`mo{OV 
H$aZo, Q´>m§g’$a Am¡a bmJy H$aZo Ho$ ~¢H$ Ho$ A{YH$ma H$mo à^m{dV Zht H$aoJm&

drµOm/‘mñQ>aH$mS>© d¡{œH$ ghm`Vm go godmE§:
AmnmVH$mbrZ ghm`Vm H$m`©H«$‘ H$s g§Mma Am¡a godmAm| H$s ì`dñWm EH$ V¥Vr`-nj godm àXmVm Ûmam 
àXmZ H$s OmVr h¡ Am¡a BgH$m ^wJVmZ drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb Ûmam {H$`m OmVm h¡ Am¡a H$mS>©YmaH$ 
{H$gr ^r Am¡a g^r {M{H$Ëgm, H$mZyZr `m AÝ` godmAm|, {OZH$m bm^ CR>m`m Om gH$Vm h¡, H$s bmJV Ho$ 
{bE {Oå‘oXma hmoVm h¡& ghm`Vm Ho$db gdm}Îm‘ à`mgm| Ho$ AmYma na àXmZ H$s OmEJr Am¡a g‘`, Xyar 
`m ñWmZ H$s g‘ñ`mAm| Ho$ H$maU CnbãY Zht hmo gH$Vr h¡ `m {Zb§{~V H$s Om gH$Vr h¡& 
drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb Ûmam gwPmE JE Am¡a/`m Zm{‘V {M{H$Ëgm Am¡a/`m H$mZyZr noeoda 
drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb `m ~¢H$ Ho$ H$‘©Mmar Zht h¢ Am¡a Bg{bE, drµOm/‘mñQ>aH$mS>© B§Q>aZoeZb 
Am¡a ~¢H$ CnbãYVm, Cn`moJ, H¥$Ë`m|, MyH$, `m AmnHo$ Ûmam àmá {H$gr {M{H$Ëgm, H$mZyZr `m n[adhZ 

godm Ho$ n[aUm‘ Ho$ {bE {µOå‘oXma Zht h¢& ~¢H$ Eogr godmAm| H$s ì`dñWm `m Cn`moJ Ho$ {bE H$moB© 
{µOå‘oXmar ñdrH$ma Zht H$aVm h¡&

ì`mnmar ñWmZ Cn`moJ:
H$mS>© H$mo Am‘Vm¡a na ^maV Am¡a AÝ` Xoem| ‘| drµOm/‘mñQ>aH$mS>© bmoJmo àX{e©V H$aZo dmbo ì`mnm[aH$ 
à{Vð>mZm| Ûmam ‘mÝ` {H$`m OmEJm& {H$gr ^r H$maU go {H$gr ^r ì`mnmar Ûmam H$mS>© ñdrH$ma H$aZo go 
BZH$ma H$aZo Ho$ {bE ~¢H$ {Oå‘oXma `m CÎmaXm`r Zht h¡& hmbm±{H$, Amn ~¢H$ H$mo {H$gr ^r ì`mnmar/~¢H$ 
Ho$ BZH$ma H$s [anmoQ>© H$a gH$Vo h¢, {Og‘| Zm‘, ñWmZ, boZ-XoZ H$s VmarI Am¡a g‘` Am¡a AÝ` {ddaU 
em{‘b hm|Jo Omo ~¢H$ H$mo CgH$s Om§M ‘| ghm`Vm H$a|Jo& {H$gr ^r n[aga ‘| àX{e©V H$mS>© àMma gm‘J«r 
`m drµOm/‘mñQ>aH$mS>© àVrH$ Bg ~mV H$s dma§Q>r Zht h¡ {H$ CZ n[agam| ‘| CnbãY g^r gm‘mZ Am¡a 
godmE± AmnHo$ H$mS>© go IarXr Om gH$Vr h¢& H$mS>© Ho$db BboŠQ´>m°{ZH$ Cn`moJ Ho$ {bE h¡ Am¡a Ho$db CZ 
ì`mnm[aH$ à{Vð>mZm| ‘| hr ñdrH$m`© hmoJm, {OZHo$ nmg EDC `m g‘mZ Q>{‘©Zb h¡ Omo H$mS>© ñdrH$ma H$aVm 
h¡& BboŠQ´>m°{ZH$ Cn`moJ Ho$ Abmdm H$mS>© H$m H$moB© ^r Cn`moJ AZ{YH¥$V ‘mZm OmEJm& H$mS>© V^r ‘mÝ` 
hmoJm O~ Cg na H$mS>©YmaH$ Ho$ hñVmja hm|Jo& H$mS>© H$mo EDC Q>{‘©Zb H$s H$m`©j‘Vm Ho$ AmYma na 
ì`mnmar ñWmZm| na ñWm{nV EDC Q>{‘©Zbm| na H$mS>©YmaH$ Ho$ hñVmja `m PIN H$s ghm`Vm go g§Mm{bV 
{H$`m Om gH$Vm h¡& Q>{‘©Zb Ûmam {~H«$s nMu V¡`ma H$aZo Ho$ ~mX àË`oH$ boZXoZ H$mo A{YH¥$V Am¡a nyam 
‘mZm OmVm h¡& boZXoZ H$s am{e H$mS>© go Ow‹S>o àmW{‘H$ ImVo go Vwa§V S>o{~Q> H$a Xr OmVr h¡& H$mS>©YmaH$ 
H$mo `h gw{Z{üV H$aZm Mm{hE {H$ H$mS>© H$m Cn`moJ àË`oH$ boZXoZ Ho$ {bE ì`mnmar Ho$ ñWmZ na Ho$db 
EH$ ~ma {H$`m OmE& ha ~ma H$mS>© H$m Cn`moJ H$aZo na {~H«$s nMu ‘w{ÐV H$s OmEJr Am¡a H$mS>©YmaH$ H$mo 
`h gw{Z{üV H$aZm Mm{hE {H$ IarXmar Ho$ g‘` ì`mnmar Ho$ ñWmZ na H$mS>© H$m EH$m{YH$ Cn`moJ Z hmo& 
~¢H$ {H$gr ^r ì`mnm[aH$ à{Vð>mZ Ûmam bJmE JE {H$gr ^r A{Y^ma Am¡a boZXoZ am{e Ho$ gmW 
H$mS>©YmaH$ Ho$ ImVo go S>o{~Q> {H$E OmZo Ho$ {bE H$moB© {µOå‘oXmar ñdrH$ma Zht H$aVm h¡& O~ ^r {H$gr 
ì`mnm[aH$ à{Vð>mZ ‘| H$mS>© H$m Cn`moJ {H$`m OmE Vmo AmnH$mo {~H«$s nMu na hñVmja H$aZm hmoJm Am¡a 
Cgo AnZo nmg aIZm hmoJm& ~¢H$ A{V[a³V ewëH$ na {~H«$s nMu H$s à{V`m§ àñVwV H$a gH$Vm h¡& H$moB© 
^r {~H«$s nMu Omo H$mS>©YmaH$ Ûmam ì`{º$JV ê$n go hñVmj[aV Zht h¡, bo{H$Z {Ogo H$mS>©YmaH$ Ûmam 
A{YH¥$V {H$`m Om gH$Vm h¡, dh ^r AmnH$s {Oå‘oXmar hmoJr& ^wJVmZ Ho$ {bE ~¢H$ Ûmam {H$gr ì`mnm[aH$ 
à{Vð>mZ go àmá H$moB© ^r ewëH$ `m AÝ` ^wJVmZ H$s ‘m§J Bg ~mV H$m {ZUm©`H$ à‘mU hmoJr {H$ Eogr 
‘m§J na XO© {H$`m J`m ewëH$ Cg am{e ‘| Am¡a Cg ewëH$ `m AÝ` ‘m§J ‘| {Z{X©ï>, O¡gm ^r ‘m‘bm hmo, 
H$mS>©YmaH$ Ûmam C{MV ê$n go IM© {H$`m J`m Wm, H$mS>© Ho$ Cn`moJ go, {gdm` BgHo$ {H$ H$mS>© Imo J`m 
hmo, Mmoar hmo J`m hmo `m YmoImY‹S>r go Xwén`moJ {H$`m J`m hmo, g~yV H$m Xm{`Ëd H$mS>©YmaH$ na hmoJm& 
{H$gr ^r ì`mnmar/{S>dmBg Ìw{Q> `m g§Mma qbH$ Ho$ H$maU g^r [a’§$S> Am¡a g‘m`moOZ ‘¡Ý`wAb ê$n go 
g§gm{YV {H$E Om gH$Vo h¢ Am¡a ImVo ‘| C{MV gË`mnZ Ho$ ~mX Am¡a drµOm/‘mñQ>aH$mS>© {Z`‘m| Am¡a 
{d{Z`‘m| Ho$ AZwgma O‘m {H$`m OmEJm& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ Bg Xm¡amZ àmá {H$gr ^r 
S>o{~Q> H$m ^wJVmZ Bg [a’§$S> na {dMma {H$E {~Zm Ho$db ImVo ‘| CnbãY eof am{e Ho$ AmYma na {H$`m 
OmEJm& H$mS>©YmaH$ ^wJVmZ {ZX}em| H$mo A‘mÝ` H$aZo Ho$ H¥$Ë`m| go ^r ~¢H$ H$mo j{Vny{V© XoVm h¡& H$mS>© H$m 
Cn`moJ hmoQ>bm| ‘| MoH$-BZ Ho$ Xm¡amZ Am¡a AÝ` ñWmZm| na ^r Zht {H$`m OmZm Mm{hE Ohm§ IarX boZXoZ 
`m godm nyar hmoZo go nhbo ^wJVmZ H$s ì`dñWm H$s OmVr h¡& H$mS>© H$m Cn`moJ {H$gr ^r ‘ob Am°S>©a/’$moZ 
Am°S>©a IarXmar Ho$ {bE Zht {H$`m OmZm Mm{hE Am¡a Eogo {H$gr ^r Cn`moJ H$mo AZ{YH¥$V ‘mZm OmEJm& 
H$mS>© H$m Cn`moJ {dXoer n{ÌH$mAm|/n{ÌH$mAm| H$s gXñ`Vm Ho$ ^wJVmZ Ho$ {bE Zht {H$`m OmZm Mm{hE 
Am¡a Eogo {H$gr ^r Cn`moJ H$mo AZ{YH¥$V ‘mZm OmEJm& H$mS>©YmaH$ g^r AZ{YH¥$V H$m`m] Am¡a boZXoZ Ho$ 
{bE nyar Vah CÎmaXm`r hmoJm& AmnH$mo {H$gr ^r g‘` AnZm H$mS>© AnZr Amoa go Cn`moJ Ho$ {bE {H$gr 
AÝ` ì`{º$ H$mo Zht gm¢nZm Mm{hE& AmnH$mo `h gw{Z{üV H$aZm Mm{hE {H$ AmnHo$ Ûmam {H$E JE {H$gr 
^r boZXoZ Ho$ g‘` Amn ATM/ì`mnmar à{Vð>mZ ‘| emar[aH$ ê$n go ‘m¡OyX hm|&

H$mS>©YmaH$ H$m ì`mnm[a`m| go {ddmX:
{H$gr ^r ì`mnm[aH$ à{Vð>mZ Ho$ gmW {H$gr ^r {ddmX `m {eH$m`V H$m g‘mYmZ H$mS>©YmaH$ Ûmam grYo 
ì`mnmar Ho$ gmW {H$`m OmZm Mm{hE& H$mS>© YmaH$ Ûmam àmá dñVwAm| Am¡a godmAm| H$s JwUdÎmm, ‘yë` 
dma§Q>r, {S>brdar ‘| Xoar, J¡a-{S>brdar, {H$gr ^r gm‘mZ `m godmAm| H$s àm{á Z hmoZo g{hV {H$gr ^r 
‘wÔo Ho$ {bE ~¢H$ {H$gr ^r Vah go {Oå‘oXma Zht h¡& `h ñnï> ê$n go g‘Pm OmZm Mm{hE {H$ H$mS>© 
gw{dYm Ho$db H$mS>©YmaH$ Ho$ {bE gm‘mZ IarXZo `m godmAm| H$m bm^ CR>mZo Ho$ {bE CnbãY EH$ gw{dYm 
h¡ Am¡a ~¢H$ JwUdÎmm, ‘mÌm, ‘yë`, {dVaU `m AÝ`Wm Ho$ ~mao ‘| H$moB© dma§Q>r Zht XoVm h¡ `m H$moB© 
à{V{Z{YËd Zht H$aVm h¡, Mmho dh dñVwAm| `m godmAm| Ho$ g§~§Y ‘| hr Š`m| Z hmo, Am¡a {H$gr ^r {ddmX 
H$m g‘mYmZ grYo ì`mnmar à{Vð>mZ Ho$ gmW {H$`m OmZm Mm{hE& hmbm±{H$, Amn Bgo Zm‘, ñWmZ, 
boZ-XoZ H$s VmarI Am¡a g‘` Am¡a AÝ` {ddaUm| Ho$ gmW ~¢H$ H$mo [anmoQ>© H$a gH$Vo h¢ Omo ~¢H$ H$mo 
CgH$s Om§M Am¡a {eH$m`V Ho$ g§^m{dV g‘mYmZ ‘| ghm`Vm H$aoJm, {Ogo gw{Z{üV H$aZo Ho$ {bE ~¢H$ 
~mÜ` Zht h¡&
A§Vam©ï´>r` Cn`moJ Am¡a ^maV gaH$ma/^maVr` [aOd© ~¢H$ (RBI) H$s Amdí`H$VmE§:

S>o{~Q> H$mS>© H$m A§Vam©ï´>r` Cn`moJ
S>o{~Q> H$mS>© ^maV Ho$ gmW-gmW, g‘`-g‘` na ^maVr` [aµOd© ~¢H$ (RBI) Ûmam {ZYm©[aV {dXoer ‘wÐm 
A{YH$mam| Ho$ ^rVa, ^maV Ho$ ~mha ^r Cn`moJ Ho$ {bE d¡Y h¡& Amn g‘`-g‘` na RBI Ûmam {ZYm©[aV 
{dXoer ‘wÐm A{YH$mam| Ho$ g§~§Y ‘| {d{Z‘` {Z`§ÌU {d{Z`‘m| H$s g^r Amdí`H$VmAm| H$m nmbZ gw{Z{üV 

H$a|Jo& dV©‘mZ RBI {Xem{ZX}em| Ho$ AZwgma, H$mS>© ^maV Ho$ gmW-gmW ^maV Ho$ ~mha ^r Cn`moJ Ho$ {bE 
d¡Y h¡, bo{H$Z Zonmb Am¡a ^yQ>mZ ‘| {dXoer ‘wÐm ‘| ^wJVmZ Ho$ {bE ‘mÝ` Zht h¡& H$mS>©YmaH$ Omo ñWm`r 
amoOJma na {dXoe Om aho h¢ Am¡a/`m {dXoe Om aho h¢ `m A{Zdmgr ^maVr` (NRI) ~ZZo H$m BamXm 
aIVo h¢, CÝh| nyd© g‘` na H$mS>© ga|S>a H$aZm hmoJm Am¡a H$mS>© Ho$ g^r ~H$m`m MwH$mZo hm|Jo& Amn Ho$db 
{d{Z‘` {Z`§ÌU {d{Z`‘m| H$s ~o{gH$ Q´>odb H$moQ>m (BTQ) ñH$s‘ Ho$ VhV {dXoer ‘wÐm {ZH$mgr Ho$ {bE 
H$mS>© H$m Cn`moJ H$a gH$Vo h¢& Amn {H$gr AÝ` H$maU go H$mS>© H$m Cn`moJ Zht H$a gH$Vo h¢& ^maV Ho$ 
~mha H$mS>© H$m Cn`moJ ^maVr` [aµOd© ~¢H$ Ho$ {d{Z‘` {Z`§ÌU {d{Z`‘m| g{hV ^maVr` {dXoer ‘wÐm 
H$mZyZm| Am¡a {d{Z`‘m| Ho$ AZwgma g»Vr go {H$`m OmEJm& Eogm H$aZo ‘| {H$gr ^r {d’$bVm H$s pñW{V ‘|, 
Amn H$mZyZ Am¡a CgHo$ VhV g‘`-g‘` na Omar {H$E JE {d{Z`‘m| Am¡a A{YgyMZmAm| H$m AZwnmbZ Z 
H$aZo Ho$ {bE nyar Vah go CÎmaXm`r Am¡a {Oå‘oXma hm|Jo& H$mS>© H$m Cn`moJ {dXoe OmZo dmbo g^r 
{Zdm{g`m| Ûmam g^r àm‘m{UH$ ì`p³VJV IMm] Ho$ {bE {H$`m Om gH$Vm h¡, {Og‘| ì`p³VJV Cn`moJ Ho$ 
{bE gm‘mZ H$s IarX ^r em{‘b h¡& {Zdmgr ^maVr`m| H$mo {dXoer EŠgM|Om|/{dXoer à{Vnj H$mo ‘m{O©Z 
`m ‘m{O©Z H$m°b H$s àH¥${V ‘| àofU H$aZo H$s AZw‘{V Zht h¡& `{X AmnHo$ ImVo na H$moB© ""{dXoer 
’$moaoŠg Q´>oqS>J'' boZXoZ XoIm OmVm h¡, Vmo h‘ AmnHo$ g^r ImVo ~§X H$aZo Am¡a {Z`m‘H$ H$mo BgH$s 
[anmoQ>© H$aZo Ho$ {bE ~mÜ` hm|Jo& Bg{bE, Amngo AZwamoY h¡ {H$ Amn AnZo S>o{~Q> H$mS>©/ImVm| na Eogo 
boZXoZ H$aZo go ~M|&
{dXoe `mÌm Ho$ Xm¡amZ Amh[aV Hw$b {dXoer ‘wÐm nmÌVm go A{YH$ Zht hmoZr Mm{hE& H$mS>©YmaH$ Bg ~mV 
go gh‘V h¡ {H$ EH$ {Zdmgr J«mhH$ Ho$ {bE, ZH$Xr {ZH$mbZo `m {dXoer ì`mnm[aH$ à{Vð>mZ H$mo ^wJVmZ 
H$aZo Am¡a/`m {dXoer ì`mnm[a`m| H$s do~gmBQ>m| na Am°ZbmBZ Cn`moJ H$aZo Ho$ {bE S>o{~Q> H$mS>© H$m 
Cn`moJ Ho$db AZw‘V Mmby ImVm boZXoZ Ho$ {bE h¡ Am¡a `h g‘`-g‘` na bmJy CXmarH¥$V àofU 
`moOZm (LRS) Ho$ VhV {ZYm©[aV gr‘m Ho$ AYrZ h¡& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ CgHo$ S>o{~Q> 
H$mS>© na A§Vam©ï´>r` boZXoZ gj‘ H$aZo Ho$ {bE ñWm`r ImVm g§»`m (""PAN'', Am`H$a {d^mJ, ^maV 
gaH$ma Ûmam Omar) A{Zdm`© h¡, Š`m|{H$ LRS Ho$db d¡Y PAN Ho$ gmW hr {H$`m Om gH$Vm h¡& ~¢H$ Ho$ 
gmW d¡Y PAN AnS>oQ> Z hmoZo `m LRS Ho$ VhV {ZYm©[aV gr‘m H$m Cëb§KZ hmoZo na, J«mhH$ OmZVm h¡ 
Am¡a ñdrH$ma H$aVm h¡ {H$ S>o{~Q> H$mS>© na A§Vam©ï´>r` Cn`moJ Aj‘ hmoZo H$m OmopI‘ h¡& IarXo JE 
gm‘mZ H$m ^maV ‘| Am`mV bmJy ~¡JoO {Z`‘/EpŠµO‘ Zr{V Ûmam {Z`§{ÌV {H$`m OmEJm& {Zdmgr 
^maVr`m| H$mo {dXoer EŠgM|Om|/{dXoer à{Vnj H$mo ‘m{O©Z `m ‘m{O©Z H$m°b H$s àH¥${V ‘| àofU H$aZo H$s 
AZw‘{V Zht h¡& `{X AmnHo$ ImVo na H$moB© ""{dXoer ’$moaoŠg Q´>oqS>J'' boZXoZ XoIm OmVm h¡, Vmo h‘ 
AmnHo$ g^r ImVo ~§X H$aZo Am¡a {Z`m‘H$ H$mo BgH$s [anmoQ>© H$aZo Ho$ {bE ~mÜ` hm|Jo& Bg{bE, Amngo 
AZwamoY h¡ {H$ Amn AnZo S>o{~Q> H$mS>©/ImVm| na Eogo boZXoZ H$aZo go ~M|& H$mS>©YmaH$ Bg ~mV go gh‘V 
h¡ {H$ EH$ {Zdmgr J«mhH$ Ho$ {bE, ZH$Xr {ZH$mbZo `m {dXoer ì`mnm[aH$ à{Vð>mZ H$mo ^wJVmZ H$aZo 
Am¡a/`m {dXoer ì`mnm[a`m| H$s do~gmBQ>m| na Am°ZbmBZ Cn`moJ H$aZo Ho$ {bE S>o{~Q> H$mS>© H$m Cn`moJ 
Ho$db AZw‘V Mmby ImVm boZXoZ Ho$ {bE h¡ Am¡a `h g‘`-g‘` na bmJy CXmarH¥$V àofU `moOZm 
(LRS) Ho$ VhV {ZYm©[aV gr‘m Ho$ AYrZ h¡& H$mS>©YmaH$ Bg ~mV go gh‘V h¡ {H$ CgHo$ S>o{~Q> H$mS>© na 
A§Vam©ï´>r` boZXoZ gj‘ H$aZo Ho$ {bE ñWm`r ImVm g§»`m (""PAN'', Am`H$a {d^mJ, ^maV gaH$ma 
Ûmam Omar) A{Zdm`© h¡, Š`m|{H$ LRS Ho$db d¡Y PAN Ho$ gmW hr {H$`m Om gH$Vm h¡& ~¢H$ ‘| d¡Y n¡Z 
AnS>oQ> Z hmoZo `m LRS Ho$ VhV {ZYm©[aV gr‘m H$m Cëb§KZ hmoZo na, J«mhH$ OmZVm h¡ Am¡a ñdrH$ma 
H$aVm h¡ {H$ S>o{~Q> H$mS>© na A§Vam©ï´>r` Cn`moJ H$m OmopI‘ h¡ Am¡a Bgo Aj‘ {H$`m Om gH$Vm h¡& 
{d{Z‘` H$s nmÌVm AmnH$mo `mÌm go nhbo Cg A{YH¥$V S>rba go gw{Z{üV H$a boZr Mm{hE {OgHo$ 
‘mÜ`‘ go à{Vny{V© ‘mÝ` H$s Om ahr h¡& `{X Amn Mmh|, Vmo Amn {H$gr A{YH¥$V S>rba/nyU© ‘wÐm 
n[adV©H$ go nmÌVm H$s gr‘m VH$ H$mS>© Ho$ {déÕ {dXoer ‘wÐm ZmoQ>/Q´>¡dbg© MoH$ Ho$ ê$n ‘| {dXoer ‘wÐm 
{ZH$mb gH$Vo h¢& nmÌVm go Eogo {dXoer ‘wÐm ZmoQ>m|/`mÌr MoH$m| H$s {~H«$s ‘m¡OyXm {Z`‘m| Ûmam em{gV hmoJr 
Am¡a bmJy gr‘m Ho$ AYrZ hmoJr& H¡$b|S>a df© Ho$ Xm¡amZ {dXoer ‘wÐm Ho$ A{YH¥$V S>rba go {dXoer ‘wÐm 
ZmoQ>/`mÌr MoH$ Ho$ ê$n ‘| {ZH$mbr JB© ‘wÐm H$mo nmgnmoQ>© ‘| n¥ð>m§{H$V {H$`m OmZm Mm{hE& H$mS>© H$m Cn`moJ 
CZ CÔoí`m| Ho$ {bE àofU H$mo à^m{dV H$aZo Ho$ {bE Zht {H$`m Om gH$Vm h¡ {OZHo$ {bE ‘m¡OyXm {Z`‘m| 
Ho$ VhV {d{Z‘` Omar H$aZo H$s AZw‘{V Zht h¡, CXmhaU (a) n{ÌH$mE± Omo {ZYm©[aV/à{V~§{YV gyMr ‘| 
h¢ (b) nyb, ñdrnñQ>oH$, bm°Q>ar Am{X H$s gXñ`Vm Ho$ {bE& (c) CËnmX/godmE§ ~oMZo dmbr B§Q>aZoQ> gmBQ>| 
{OZHo$ {bE {dXoer ‘wÐm Omar H$aZo H$s AZw‘{V Zht h¡& ~¢H$ Eogo Cëb§KZm| H$s nyar OmZH$mar XoVo hþE 
{d{Z‘` {Z`§ÌU {d^mJ Ho$ joÌr` H$m`m©b` H$mo [anmoQ>© H$aZo H$m A{YH$ma gwa{jV aIVm h¡&
H$mS>©YmaH$ H$m H$mS>© Cn`moJ H$aZo H$m A{YH$ma VËH$mb g‘má hmo OmEJm& ‘m¡OyXm RBI {Xem{ZX}em| Ho$ 
AZwgma, `{X {dXoe ‘| AmnHo$ H$mS>© Ho$ Cn`moJ Ho$ H$maU am{e AmnH$s {dXoer ‘wÐm nmÌVm go A{YH$ hmo 
OmVr h¡, Vmo AmnH$mo Xmdm H$s JB© à{Vny{V© àXmZ H$aZr hmoJr Am¡a ~¢H$ Bg ‘m‘bo H$mo nyar OmZH$mar Ho$ 
gmW {d{Z‘` {Z`§ÌU {d^mJ Ho$ joÌr` H$m`m©b` H$mo [anmoQ>© H$aZo Ho$ {bE A{YH¥$V h¡& {H$gr ^r 
n[apñW{V ‘| S>o{~Q> H$mS>© H$s ~H$m`m am{e Ho$ ^wJVmZ ‘| Xoar Zht H$s OmZr Mm{hE `m Bg AmYma na 
BZH$ma Zht {H$`m OmZm Mm{hE {H$ AmnH$s am{e nmÌVm go A{YH$ hmo JB© h¡& H$mS>©-gXñ` na Xmdm H$aZo 
`m ^wJVmZ H$s ‘m§J H$aZo Ho$ {bE ~¢H$ na H$moB© Xm{`Ëd Zht hmoJm Am¡a ^wJVmZ Z H$aZo na H$mS>©-gXñ` 
H$mo AnZr H$mS>© gXñ`Vm dmng boZo H$m OmopI‘ CR>mZm hmoJm, gmW hr ~¢H$ H$mo Eogr AÝ` C{MV H$ma©dmB© 
H$aZo H$m ^r A{YH$ma hmoJm&
^maVr` én`o Ho$ Abmdm {H$E JE g^r boZXoZ drµOm/‘mñQ>aH$mS>© A§Vam©ï´>r` {ZnQ>mZ àUmbr Ho$ ‘mÜ`‘ 
go n[ad{V©V {H$E OmE§Jo& AmnHo$ ImVo Ho$ S>o{~Q> ‘| drµOm/‘mñQ>aH$mS>© Ûmam {b`m OmZo dmbm H$‘reZ `m 

ewëH$ Am¡a H$am| H$mo N>mo‹S>H$a ñQ>¢S>S>© MmQ>©S>© ~¢H$ Ûmam {b`m OmZo dmbm 3.5% ê$nm§VaU H$‘reZ em{‘b 
hmoJm& `h {d{Z‘` Xa H$mS>©YmaH$ na ~mÜ`H$mar hmoJr& {dXoer ‘wÐm à~§YZ A{Y{Z`‘, 1999 Am¡a CgHo$ 
{H$gr ^r nwZ: A{Y{Z`‘Z `m g§emoYZ `m Cg‘| g§emoYZ Ho$ àmdYmZm|, àM{bV ~¡JoO {Z`‘ Am¡a EXIM 
Zr{V Am¡a {d{Z`‘m| H$m AZwnmbZ gw{Z{üV H$aZo H$m Xm{`Ëd nyar Vah go Amn na h¡& Amn BZ {Z`‘m| 
Am¡a {d{Z`‘m| Ho$ Cëb§KZ ‘| JbV Cn`moJ Am¡a Cn`moJ Ho$ {bE nyar {µOå‘oXmar ñdrH$ma H$aVo h¢ Am¡a 
~¢H$ H$mo hmoZo dmbo {H$gr ^r ZwH$gmZ, j{V, ã`mO, ê$nm§VaU, {H$gr ^r AÝ` {dÎmr` ewëH$ H$s ^anmB© 
H$aZo Am¡a/`m CgHo$ H$maU ^wJVZo Ho$ {bE ~¢H$ H$mo j{Vny{V© XoZo H$m dMZ XoVo h¢&

~¢H$ Ho$ {Z`§ÌU go nao {d’$bVm:
AmnHo$ {ZX}em| H$m AZwnmbZ H$aZo ‘| ~¢H$ Ho$ {Z`§ÌU go nao H$maUm| go {d’$bVm Ho$ H$maU AmnH$mo hmoZo 
dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ {bE h‘ {Oå‘oXma Zht hm|Jo, Bg g§~§Y ‘| ~¢H$ H$s am` A§{V‘ hmoVr 
h¡&

^wJVmZ AñdrH$ma H$aZo H$s j‘Vm:
H$mZyZ Ûmam AÝ`Wm Ano{jV H$mo N>mo‹S>H$a, `{X ~¢H$ H$mo H$moB© à{H«$`m, gå‘Z, AmXoe, {ZfoYmkm, 
{ZînmXZ, Hw$H$r©,  CXJ«hU, J«hUm{YH$ma, gyMZm `m Zmo{Q>g àmá hmoVm h¡, {Ogo ~¢H$ gX²^mdnyd©H$ ‘mZVm 
h¡, `h AmnHo$ H$mS>© na boZXoZ H$aZo H$s AmnH$s j‘Vm na gdmb CR>mVm h¡, h‘, AnZo {dH$ën na Am¡a 
AmnHo$ `m ~¢H$ Ho$ à{V CÎmaXm{`Ëd Ho$ {~Zm, AmnH$mo AmnHo$ ’§$S> H$m H$moB© ^r {hñgm àmá H$aZo H$s 
AZw‘{V XoZo go BZH$ma H$a gH$Vo h¢, `m Eogo ’§$S> H$mo C{MV àm{YH$mar H$mo ^wJVmZ H$a gH$Vo h¢ Am¡a 
bmJy H$mZyZ g{hV Amdí`H$ H$moB© AÝ` H$X‘ CR>m gH$Vo h¢& ~¢H$ AmnHo$ ImVo go godm ewëH$ Am¡a AmnHo$ 
H$mS>© go Ow‹S>r H$mZyZr H$ma©dmB© Ho$ H$maU {~Zm {H$gr gr‘m Ho$ H$mZyZr ewëH$ g{hV ~¢H$ Ûmam {H$E JE 
{H$gr ^r IM© ‘| H$Q>m¡Vr H$aZo H$m A{YH$ma gwa{jV aIVm h¡&

dmbo H$mZyZm| Am¡a {d{Z`‘m| H$m AZwnmbZ, {OgHo$ AYrZ Eogo à{V^mJr Am¡a àmogoga h¢ Am¡a AmnHo$ 
ñQ>¢S>S>© MmQ>©S>© ~¢H$ ImVo Ho$ ~mao ‘| `m AmnHo$ H$mS>© Ho$ Cn`moJ Ho$ ‘mÜ`‘ go {H$E JE boZXoZ Ohm§ boZXoZ 
H$mo nyam H$aZo Ho$ {bE Amdí`H$ hmo Am¡a/`m O~ H$mZyZ `m gaH$mar EO|gr `m AXmbV Ho$ AmXoem| `m 
H$mZyZr H$m`©dmhr H$m AZwnmbZ H$aZm Amdí`H$ hmo Am¡a/`m AmnHo$ Ûmam CR>mE JE Ìw{Q>`m| `m àým| H$mo 
hb H$aZo Ho$ {bE Amdí`H$ hmo Am¡a/`m h‘mar Am§V[aH$ S>oQ>m àmogoqgJ Amdí`H$VmAm| H$mo nyam H$aZo Ho$ 
{bE Vrgao nj H$mo OmZH$mar H$m Iwbmgm H$aZm& H$mS>©YmaH$ BgHo$ Ûmam ñnï> ê$n go ~¢H$ H$mo {H$gr ^r 
g‘` Am¡a {H$gr ^r CÔoí` Ho$ {bE AmnHo$ ì`p³VJV {ddaU, ImVm|, boZXoZ, `m ~¢H$ Ho$ gmW boZXoZ go 
g§~§{YV {H$gr ^r OmZH$mar H$m, àYmZ H$m`m©b` `m {H$gr AÝ` emImAm|, ghm`H$ H§$n{Z`m|, `m g§~Õ 
`m ~¢H$ Ho$ g§~Õ {ZJ‘ `m g§ñWmE§, Ohm§ ^r pñWV hm|, ^maV ‘| `m H$ht Am¡a H$moB© ^r gaH$mar `m 
{Z`m‘H$ EO|{g`m§ `m àm{YH$aU, H$moB© ^r EO|Q> `m R>oHo$Xma {OÝhm|Zo ~¢H$ Ho$ bm^ Ho$ {bE H$moB© godm 
(godmE§) àXmZ H$aZo Ho$ {bE g‘Pm¡Vm {H$`m h¡, Am¡a H$moB© AÝ` ì`p³V, Omo ^r hmo, Ohm§ àH$Q>rH$aU 
H$mZyZ Ûmam Amdí`H$ hmo `m AÝ`Wm {Ogo ~¢H$ Eogm àH$Q>rH$aU H$aZm C{MV g‘Po, Iwbmgm H$aZo Ho$ 
{bE A{YH¥$V H$aVm h¡& H$mS>©YmaH$ ~¢H$ H$mo dh OmZH$mar àXmZ H$aZo Ho$ {bE gh‘V h¡ {OgH$s ~¢H$ H$mo 
H$mS>©YmaH$ go H$mZyZ Ho$ VhV `m {d{Z`‘m| Ho$ AZwgma Amdí`H$Vm hmoJr, `m H$moB© AÝ` C{MV OmZH$mar 
Omo h‘ g‘`-g‘` na C{MV ê$n go AZwamoY H$aVo h¢& `hm§ {XE JE ImVm| Ho$ g§~§Y ‘| AmnHo$ Xm{`Ëd 
Ho$db Cg ~¢H$ H$s emIm ‘| Xo` h¢ Ohm§ ImVm `m O‘m AmnHo$ Ûmam Imobm J`m Wm Am¡a ñWmZr` H$mZyZm| 
Ho$ AYrZ h¢ ({Og‘|, {~Zm {H$gr gr‘m Ho$, H$moB© ^r gaH$mar A{Y{Z`‘, AmXoe, Amkm{á Am¡a 
amOH$mofr` Am¡a {d{Z‘` {Z`§ÌU {d{Z`‘m| g{hV {d{Z`‘ em{‘b h¢)& n[adV©Zr`Vm `m hñVm§VaUr`Vm, 
Amdí`H$VmAm|, AZ¡pÀN>H$ hñVm§VaU, `wÕ `m ZmJ[aH$ g§Kf© `m ~¢H$ Ho$ {Z`§ÌU go nao AÝ` g‘mZ `m 
AÝ` H$maUm| na à{V~§Y Ho$ H$maU ImVm| ‘| O‘m YZam{e H$s AZwnbãYVm Ho$ {bE ~¢H$ CÎmaXm`r Zht 
hmoJm, Eogr n[apñW{V ‘| ~¢H$ H$s AÝ` emIm, ghm`H$ H§$nZr `m gh`moJr BgHo$ {bE {Oå‘oXma Zht hm|Jo&

{Z`‘ Am¡a eVm] ‘| ~Xbmd:
~¢H$ AnZo nyU© {ddoH$ go g‘`-g‘` na {Z`‘m| Am¡a eVm] ‘| g§emoYZ/n[adV©Z H$a gH$Vm h¡ Am¡a {H$E 
JE g§emoYZm|/n[adV©Zm| H$mo H$mS>©YmaH$ H$mo gy{MV H$a gH$Vm h¡&
~¢H$ BZ {Z`‘m| Am¡a eVm] ‘| {OZ‘| ZrMo gyMr~Õ CÔoí`m|/H$maUm| g{hV ~Xbmd/Omo‹S> gH$Vm h¡, bo{H$Z 
`o BÝht VH$ gr{‘V Zht h¢:
Ho$db AmnHo$ H$mS>© Am¡a PIN Ho$ Cn`moJ, `m A{V[aº$ `m à{VñWmnZ H$mS>© Ho$ Cn`moJ go g§~§{YV à^ma 
bJmZm `m ~‹T>mZm& AmnHo$ H$mS>© go boZXoZ go g§~§{YV ZwH$gmZ Ho$ {bE AmnH$s XoZXmar ~‹T>mZo Ho$ {bE&
AmnHo$ H$mS>© Ho$ Cn`moJ na bmJy hmoZo dmbr Amd{YH$ boZXoZ gr‘mAm| H$mo g‘m`mo{OV H$aZo Ho$ {bE& `{X 
H$mS>© boZXoZ Ho$ {bE Cn`moJ {H$E OmZo dmbo BboŠQ´>m°{ZH$ {gñQ>‘ `m CnH$aU H$s gwajm H$mo ~ZmE aIZo 
`m nwZñWm©{nV H$aZo Ho$ {bE n[adV©Z Amdí`H$ h¡ Vmo ~¢H$ {~Zm gyMZm Ho$ ^r ~Xbmd H$a gH$Vm h¡& `{X 
Eogm H$moB© n[adV©Z {H$`m OmVm h¡ Vmo O~ VH$ {H$ àH$Q>rH$aU go BboŠQ´>m°{ZH$ {gñQ>‘ `m CnH$aU H$s 
gwajm H$mo IVam Z hmo, H$mS>©YmaH$ H$mo 30 {XZm| Ho$ ^rVa gy{MV {H$`m OmEJm& BZ Am¡a {H$gr ^r AÝ` 
n[adV©Z H$s gyMZm ~¢H$ Ûmam H$mS>©YmaH$ H$mo ì`p³VJV ê$n go ^oOH$a `m h‘mao nmg XO© AmnHo$ 
ZdrZV‘ nVo na nmoñQ> H$aHo$ Xr Om gH$Vr h¡& AmnH$mo AnZo nVo ‘| {H$gr ^r ~Xbmd Ho$ ~mao ‘| Vwa§V 
~¢H$ H$mo gy{MV H$aZm Mm{hE& Eogo A§{V‘ A{Ygy{MV nVo na nmoñQ> H$aZo H$m à‘mU Cg g‘` A{YgyMZm 
H$m {ZUm©`H$ à‘mU hmoJm O~ Bgo S>mH$ Ûmam C{MV g‘` na {dV[aV {H$`m OmZm Mm{hE, ^bo hr 
A{YgyMZm {~Zm {dV[aV S>mH$ Ho$ ‘mÜ`‘ go dmng Am OmE& ~¢H$ AmnH$mo ATM/emIm H$s gmBQ> na `m 
CgHo$ Amgnmg EH$ Zmo{Q>g àX{e©V H$aHo$ `m EH$ àog {dkmnZ `m AmnHo$ ñQ>oQ>‘|Q> ‘| EH$ g§Xoe Ho$ 
‘mÜ`‘ go BZ {Z`‘m| Am¡a eVm] ‘| ~Xbmd H$s gyMZm ^r Xo gH$Vm h¡&

Xm{`Ëd go AndO©Z:
Cnamo³V na à{VHy$b à^md S>mbo {~Zm, S>o{~Q> H$mS>© boZXoZ Ho$ VhV AmnHo$ Ûmam àmá dñVwAm| `m godmAm| 
‘| {H$gr ^r Xmof g{hV àË`j `m AàË`j ê$n go hmoZo dmbo {H$gr ^r ZwH$gmZ `m j{V Ho$ g§~§Y ‘| ~¢H$ 
AmnHo$ à{V {H$gr ^r Vah go CÎmaXm`r Zht hmoJm&
• {H$gr ^r ì`p³V Ûmam H$mS>© H$mo ‘mZZo `m ñdrH$ma H$aZo go B§H$ma H$aZm&
• {H$gr BboŠQ´>m°{ZH$ Q>{‘©Zb `m AÝ` CnH$aU H$s Iam~r&
• H$mS>©YmaH$ Ho$ boZXoZ {ZX}e Ho$ Abmdm {H$gr AÝ` boZXoZ {ZX}e H$m à^md&
• H$mS>©YmaH$ Ûmam ~¢H$ Ho$ A{YH¥$V H$‘©Mm[a`m| Ho$ Abmdm {H$gr AÝ` H$mo H$mS>© gm¢nZm&
• ~¢H$ Ûmam {H$gr ^r H$mS>© H$mo g‘má H$aZo Ho$ AnZo A{YH$ma H$m à`moJ&
• H$mS>©YmaH$ Ho$ H«o${S>Q> M[aÌ Am¡a à{Vð>m H$mo H$moB© ^r MmoQ>, Omo H$mS>© Ho$ Xmo~mam H$ãOo Am¡a/`m BgH$s 

dmngr Ho$ {H$gr AZwamoY `m {H$gr ì`mnm[aH$ à{Vð>mZ Ûmam H$mS>© H$m ‘mZZo `m ñdrH$ma H$aZo go 
BZH$ma H$aZo Ho$ H$maU hþB© hmo&

• ~¢H$ Ûmam {H$gr H$mo ~VmE JE {H$gr ^r {ddaU `m ImVo Ho$ {ddaU ‘| H$moB© JbV ~`mZ, JbV 
{Zê$nU, Ìw{Q> `m MyH$&

• g‘`-g‘` na Omar RBI {Xem{ZX}em| Ûmam {ZYm©[aV {dXoer ‘wÐm nmÌVm go A{YH$ hmoZo `m ~¢H$ H$mo 
H$mS>©YmaH$ Ûmam AnZr nmÌVm go A{YH$ am{e àmá H$aZo Ho$ ~mao ‘| nVm MbZo Ho$ H$maU à^ma go 
BZH$ma {H$`m OmZm&

{ddmX Am¡a g‘mYmZ:
^maV ‘| gj‘ Ý`m`mb`m| Ho$ nmg ~¢H$ Am¡a H$mS>©YmaH$, `m H$mS>©YmaH$ H$s g§n{Îm `m AÝ`Wm Ho$ ~rM 
g^r {ddmXm| go {ZnQ>Zo Ho$ {bE {deof joÌm{YH$ma hmoJm&

{Z`‘ Am¡a eV] {Z`‘ Am¡a eV] {Z`‘ Am¡a eV] {Z`‘ Am¡a eV]

S>o{~Q> H$mS>© {Z`‘
Am¡a eV]


